CABLE TELEVISION RENEWAL LICENSE

This Cable Teevison Renewd License (this " Renewal License") is made entered into and in
accordance with and pursuant to M.G.L. c. 166A this 11th day of June, 2000, by and between
MediaOne of Ohio, Inc., an Ohio Corporation, and the Board of Selectmen of the Town of Seekonk,
Massachusetts, as Issuing Authority, for the renewad of the cable tdlevision license origindly granted by
the Issuing Authority to the Licensee as of June 12, 1985.

ARTICLE 1
DEFINITIONS

Section 1.1 --- DEFINITIONS:

For the purpose of this Renewd License, the following words, terms, phrases and their
derivations shdl have the meanings given herein, unless the context clearly requires a different meaning.
When not incongstent with the context, the masculine pronoun includes the feminine or neuter pronoun,
words used in the present tense include the future tense, words in the plurd number include the singular
number and words in the angular number include the plurd number. The word shdl isaways mandatory
and not merely directory.

@ "Access' means the right or ability of any Seekonk resident and/or any Person affiliated with a
Seekonk inditutionto use or receive servicesby meansof designated fadilities, equipment and/or channels
of the Seekonk Cable System, subject to the conditions and procedures established for such use.

2 "Access Channels' means the channds which Licensee shdl make available to the Town of
Seekonk, without charge, for the purposeof tranamitting programming by resi dents of Seekonk, the Access
Corporation, Town boards, commissions, departments and agencies, Town of Seekonk public schools,
and/or other local educationd, ingtitutional, public or non-profit organizations.

3 "Access Corporation” means the entity designated by the Issuing Authority for the purpose of
operating and managing the use of public, educational and governmenta access funding, equipment and
channdls in connection with the Seekonk Cable System. As of the Effective Date hereof, and subject to
change by the Issuing Authority, the Access Corporationis Seekonk Cable Access, Inc., a Massachusetts
Chapter 180 corporation.

4 "Affiliate or Affiliated Person” means when used in relaion to any Person, another Person who
owns or controls, isowned or controlled by, or is under common ownership or control with, such Person.

) "Badc Service' means the lowest servicetier, other thanaPay Cable Service, digtributed over the
Seekonk Cable System, which includes, without limitetion, dl PEG Access Channels and dl broadcast
Signasrequired to be carried on Basic Service pursuant to federal law, or this Renewa License, to the
extent not inconsgstent with federa law.
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(6) "CMR" means the Code of Massachusetts Regulations.

) "Cable Act" meansPublicLaw No. 98-549, 98 Stat. 2779 (1984) (the Cable Communication Policy
Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the Cable Television
Consumer Protection and Competition Act of 1992), as further amended by Public Law No. 104-104, 1
10 Stat. 56 (1996) (the Telecommunications Act of 1996), or as such lawv may hereafter be amended or
supplemented.

(8) “Cable Sarvice”: The one-way transmission to Subscribers of (i) video programming, or (ii) other
programming services, and subscriber interaction, if any, which is required for the selection or use of such
video programming or other programming Services.

9 "Cable Televison Sysem” or "Cable Sysem” means a fadlity, condsting of a set of closed
transmission paths and associated sgnd generation, reception and control equipment that is designed to
provide Cable Service which includes Video Programming and which is provided to multiple Subscribers
within the Town.

(10)  "Commercid Subscriber" means a non-residentia or non-governmental Subscriber to Cable
Tedevison Service.

(1) "Converter" means any device changing the frequency of a Signd, including a Subscriber
Converter, which may expand reception capacity and/or decode or unscramble coded Signds distributed
over the Cable System.

(12)  "Department of Public Works' or "DPW" means the Department of Public Works of the Town
of Seekonk.

(13)  "Divigon' or “Cable Divison” means the Massachusetts Cable Televison Divison of the
Massachusetts Department of Telecommunications and Energy, or its successor.

(14)  "Downsream Channd" means a channd over which Sgnals travel from the Cable System
Headend, Hub Site and/or other location designated by the Licensee to an authorized recipient of
Programming.
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(15) "Dropor Cable Drop" meansthe coaxid cable that connects each home or building to the feeder
line of the Cable System.

(16)  "Educationa Access Channd" means a specific channd on the Cable System made available by
the Licensee to the Issuing Authority for use by the Access Corporationand/or educationd ingditutions or
educators, as designated by the Issuing Authority, for the presentation of non-commercia educationa
access Programming and/or information to the public.

(17)  "Effective Date" means June 12, 2000.

(18)  "Execution Date' means June 11, 2000.

(19) "FCC" means the Federd Communications Commission, or any Successor agency.

(20) "Franchise Feg' means the payments paid by Licensee to the Town or its designee, pursuant to
and in accordance with the Cable Act and this Renewa Agreement.

(21) "GAAP' meansthe form of generaly accepted accounting principlesset forthinthe opinions and
pronouncements of the Accounting Board of the American Ingtitute of Certified Public Accountants and
the statements and pronouncements of the Financia Accounting Standards Board.

(220 "Government AccessChannd™ means aspecific channd on the Cable System made available by
the Licenseeto the Issuing Authority, or the designee of the Issuing Authority, for the presentation of non-
commercid Programming and/or informetion to the public.

(23)  "Gross Annud Revenues' means congderation of any form or kind for the provison of Cable
Services over the Cable System induding, without limitation: the digtribution of any Service over the
System; Basic Sarvice monthly fees; dl Premium Service and Pay-Per-View revenues, dl other Service
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fees, inddlation, reconnection, downgrade, upgrade and any smilar charges; interest collected on
Subscriber feesand/or charges, feespaid ondl Subscriber fees; revenuesreceived fromal Internet and/or
Cable Modem Services (pursuant to agpplicable law); dl Commercia Subscriber revenues, fees paid for
channdsdesignatedfor commercid use; dl home-shopping revenues, Converter, remote control and other
equipment rentds, and/or leases or and/or sales; studio and other facility and/or equipment rentals;
advertisng revenues, and dl other revenue(s) derived by the Licenseefromthe sdeof productsin any way
advertised or promoted on the Cable System. In the event that an Affiliate and/or any other Person is
responsible for advertising, advertising revenues shdl be deemed to be the pro-rata portion of advertising
revenues, pad to the Cable Systemby anAffiliate or such other Personfor said Affiliate€sor other Person’s
use of the Cable System for the carriage of advertisng. Gross Annua Revenues shdl dso include the
Gross Revenue of any other Person which is derived directly or indirectly from or in connection with the
operation of the Cable System to the extent that said revenue is derived, through a means which hasthe
effect of avoiding payment of License Fees to the Town that would otherwise be paid herein. It isthe
intentionof the parties hereto that Gross Annua Revenues shdl only include such consideration of Affiliates
and/or Persons relating to Signal carriage over the Cable System and not the gross revenues of any such
Affiliate and/or Person itsdf, where such revenue is unrelated to such Signa carriage. Gross Annual
Revenue shdl not incluide actud bad debt that is written off, conastent with GAAP princiles; provided,
however that dl or any part of suchactual bad debt that iswritten off, but subsequently collected, shal be
included in Gross Annuad Revenuesind the period so collected.

(24)  "Headend" means the dectronic control center of the Cable System containing equipment that
recaives, amplifies, filters and converts incoming Signds for distribution over the Cable System.

(25)  "Hub or Hub Site" means a sub-Headend used either for the purpose of (i) Signa processing or
switching or (ii) placement of afiber node, microwave link or transportation super trunk.

(26) "Inditutional Network" or" [-Net" means the separate cable communicetions network owned and
operated by the Licensee, connecting Town buildings and schools, for the exclusve use of the Town, its
departments and/or its designees.

(27)  "Issuing Authority” means the Board of Sdlectmen of the Town.

(28) "LicenseFee" or “Franchise Feg” means the payments to be made by the Licensee to the Town
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of Seekonk, which shdl have the meaning as set forth in Section 622(g) of the Cable Act and M.G.L.
Chapter 166A, Section 9.

(29) "Licensee' means MediaOne of Ohio” (*MediaOne’) or any successor in interest or transferee
in accordance with the terms and conditions of this Renewa License.

(30) “Local Origination Programming” means local Programming produced and/or cablecast by the
Licensee, but not including PEG Access Programming.

(31) "Multichannd Video Programming Provider" means a Personwhich makes available to resdents
in the Town multiple channes of Video Programming.

(32) "NCTA" meansthe Nationd Cable Televison Association.

(33) "NTSC" meansthe Nationd Teevison Sysems Committee,

(34) "Nodeor Fiber Node" means aremote point in the Cable System connecting fiber optic cable to
the Trunk and Didribution System.

(35) "Normad Business Hours' has the meaning st forth in 47 CFR 76.309.

(36)  "Originaion Capability” or "Origination Point" means an activated cable and/or connection toan
Upstream I-Net Channd dlowing a User to transmit a Signa upstream to a designated |ocation.

(37)  "Outlet" means an interior receptacle, generdly mounted in a wall, that alows connection of a
Subscriber's or User's television set to the Cable System.

(38 "Pay Cable" or "Premium Services' means Programming delivered for a fee or charge to
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Subscribers on a per channel basis, or as a package of such Services.

(39) "Pay-Per-View" means Programming delivered for a fee or charge to Subscribers on a per-
program or per-event basis.

(40) "PEG" means, collectively, public, educationa and governmental.

(41) "PEGAccessChanneds' meansany channe made available to the Issuing Authority or itsdesignee
for the presentation of PEG Access Programming.

(42) "Person" means any legdly recognizable entity, induding, without limitation, any corporation,
partnership, limited liability company, limited partnership, association, trust, organization, other busness
entity, individud, or group of individuas acting in concert.

(43) "Prime Rate' meansthe prime rate of interest advertised by Fleet Bank or its successor.

(44)  "Public Access Channd" means a specific channd on the Cable System made available by
Licensee to the Issuing Authority or its designee for the use of Town residents and/or organizations,
induding the A ccess Corporation, wishing to present non-commercia Programming and/or informetion to
the public, induding PEG information or programming.

(45) "Public Way" means the surface of, as wel as the spaces above and below, any and dl public
streets, avenues, dleys, highways, boulevards, concourses, driveways, bridges, tunnels, parks, parkways,
waterways, bulkheads, piers, any easements which have been dedicated for compatible uses, and public
grounds and/or waters and al other publicly owned real property within or belonging to the Town, now
or hereafter existing. Reference herein to Public Way shall not be construed to be a representation,
warranty, covenant or guarantee by the Town that its property rights are suffident to permit use of the
Public Way for any purpose, or that the Licensee shdl gain or be permitted to exercise any rightsto access
or use any red property in the Town greater than those possessed by the Town.
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(46) "Renewd Licensg" means the non-exdusve Cable Teevison Renewd License granted to the
Licensee by thisinstrument.

(47)  "Scrambling/Encoding” means the eectronic distortionof aSignd inorder torender it uninteligible
or non-receivable without the use of a Converter or other decoding device.

(48) "Service' meansany Basic Service, any Pay Cable Service, or any other Cable Service, whether
or not originated by the Licensee, which is offered to any Subscriber in conjunction with, or which is
distributed over, the Cable System.

(49)  "Signd" meansany transmisson of eectromagnetic or optica energy which carries video, audio
or data transmission from one location to another.

(50) "State' means the Commonwedth of Massachusetts.

(51)  "Subscriber" means any Personthat electsto subscribe to a Service provided by the Licensee by
means of, or in connection with, the Cable System.

(52)  "Subscriber Network" means the existing 450 MHz, and then the new 750 MHz, single trunk
network to be ownedand operated by the Licensee, over which Signals can be transmitted to Subscribers.

(53) "Sysem Completion" means that time whenthe Licensee has provided written documentation to
the Issuing Authority that its 450 MHz Cable System has been fully upgraded to a minimum 750 MHz
Trunk and Didribution systemn and service has been made available to one hundred percent (100%) of the
resdentid households in the Town.

(54 "Town" meansthe Town of Seekonk, Massachusetts.

(55)  "Town Counsd" meansthe counsd retained by the Town.
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(56) "Trunk and DigtributionSystem” means that portion of the Cable Systemfor the delivery of Sgndls,
but not including Drop cables to Subscribers residences.

(57)  "Upstream Channd" means achannel over whichSgnds travel froman authorized locationto the
Cable System Headend, Hub Site and/or other location designated by the Licensee.

(58)  "Usar" means a Person utilizing the Cable Television System, induding any related fadilities for
purposes of production and/or transmission of eectronic or other Signas as opposed to utilization solely
as a Subscriber.

(59) "VCR' means video cassette recorder or other smilar exising or future technology with
equivalent or better record and/or playback capability.

(60)  "VideoProgramming or Programming" means programming provided by, or generdly considered
comparable to programming provided by, atelevison broadcast Sation.

ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1 --- GRANT OF RENEWAL LICENSE

@ Pursuant to the authority granted by Chapter 166A of the Generad Laws of the
Commonwesdlth of Massachusetts, and subject to the terms and conditions set forth herein, the Board of
Selectmen of the Town of Seekonk, Massachusetts, as the Issuing Authority of the Town, hereby grants
anon-exclusive, revocable cable televison renewal licenseto the Licensee, authorizing and permitting the
Licensee to upgrade, congtruct, inddl, operate, and mantain a Cable Televison System within the
corporate limits of the Town of Seekonk. This Renewd License is subject to the terms and conditions
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contained in Chapter 166A of the laws of Massachusetts, as amended; the regulations of the FCC; the
Cable Act; and dl federa, state and local laws and regulations as may be amended from time to time.

(b) Subject to the terms and conditions herein, the Issuing Authority hereby grants to the
Licenseethe right to upgrade, congtruct, ingtdl, operate and maintain a Cable Televison Systemin, under,
over, dong, acrossor uponPublic Ways under the jurisdictionof the Town of Seekonk withinthe municipd
boundaries and subsequent additions thereto, for the purpose of reception, transmission, collection,
amplification, origination, distribution, and/or redistribution of Signas in accordance with the laws of the
United States of America, the Commonwealth of Massachusetts and the Town of Seekonk. Inexercisng
rights pursuant to this Renewa License, the Licensee shdl not endanger or interfere with the lives of
Persons, interfere with any indalaions of the Town or any public utility serving the Town or any other
Persons permitted to use the Public Ways.

(© The grant of this Renewal License does not establish priority for use over other present or
future permit holdersor the Town's own use of Public Ways. Disputes betweenthe Licensee and any other
parties regarding use of Public Ways shal be resolved in accordance with any applicable Town by-laws
and/or regulations, and any other gpplicable law.

Section 2.2 --- TERM OF RENEWAL LICENSE

Thetermof this Renewa License shdl commenceon June 12, 2000 and shdl expireten (10) years
thereafter on June 11, 2010, unless sooner terminated as provided herein or surrendered.

Section 2.3 --- NON-EXCLUSIVITY OF LICENSE

@ ThisRenewal License shdl not affect the right of the Issuing Authority to grant to any other
Person a license or right to occupy or use the Public Ways or dtreets, or portions thereof, for the
congruction, upgrade, inddlation, operationor maintenance of aCable Tdevison Systemwithinthe Town
of Seekonk; or the right of the Issuing Authority to permit the use of the Public Ways and places of the
Town for any purpose whatsoever. The Licensee hereby acknowledges the Issuing Authority's right to
make such grants and permit such uses.

(b) The grant of any additiond cable tdevison license shdl not be on terms materialy more
favorable or less burdensome than those contained in this Renewa License.
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0] In the event that the Licensee believes that any additiona cable television license
has been granted on terms and conditions materialy more favorable or less burdensome than those
contained inthis Renewal License, the Licensee may reques, in writing, that the |ssuing Authority convene
apublic hearing on that issue. The Issuing Authority shell convene said hearing within Sixty (60) days of
suchrequest, unless otherwise agreed to by the |ssuing Authority and the Licensee. Along withsaid written
reques, the Licensee shal provide the Issuing Authority with written reasons for its belief. At the public
hearing, the Issuing Authority shdl afford the Licensee an opportunity to demonstrate that any such
additiond cable tdevison license is on terms maeridly more favorable or less burdensome than those
contained inthis Renewal License. The Licensee shdl provide the Issuing Authority with suchfinancid or
other rdlevant information as is requested.

(i) Should the Licensee demondrate that any such additiona cable televisonlicense
has been granted on terms and conditions materially more favorable or less burdensome than those
contained inthis Renewal License, the Licensee may request, inwriting, that the Issuing Authority convene
apublic hearing on thet issue. Along said writtenrequest, the Licensee shdl providethe Issuing Authority
with written reasons for its belief. At the public hearing, the Issuing Authority shdl afford the Licensee an
opportunity to demonstrate that any such additional cable televisonlicens(s) are onterms morefavorable
or less burdensome than those contained in this Renewa License. The Licensee shdl provide the Isuing
Authority with such financia or other relevant information asis requested.

(i) Should the Licenseedemondtratethat any suchadditiona cable televisonlicens(s)
have been granted onterms and conditions more favorable or less burdensome thanthose contained inthis
Renewa License, the Issuing Authority shal consider and negotiate, in good faith, equitable amendments
to this Renewal License,

(iv) TheLicenseeshdl not request or receive amendmentsin connection with any services,
fadilities, funding and/or feerequirementsinthis Renewal License that have been satisfied as of the date of
the public hearing referenced in Section 2.3(b)(i) above.

(© The issuance of any additiond licenseshall be subject to applicable federal and state law
and d| regulations promulgated thereunder.

10
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(d) Inthe event that a Multichannel Video Programming Provider, which is (i) not in any way
an Affiliate of the Licenseeand (i) not asatdlite provider, hereafter provides Programming to residents of
the Town, and is not required by applicable law to be licensed by the Issuing Authority, and to the extent
that the Licenseereportsto the Issuing Authority, inwriting, thet the provisons of this Renewal Licenseare
having a substantid negative impact upon the financid viability of the Licensee's Cable System (a
"Subgtantial Negative Effect”), the Licensee may request, in writing, that the 1ssuing Authority convene a
public hearing on that issue.

() Along with said written request, the Licensee shdl provide the Issuing Authority
with awritten basis and written reasons for its determination of such Substantial Negetive Effect. Upon
receipt of sucharequest, and after providing public notice, the 1ssuing Authority shal conveneand conduct
apublic hearing(s). At the public hearing(s), the Issuing Authority shall afford the Licensee an opportunity
to present the basis and the reasons for itsdetermination. The Licensee shdl providethe Issuing Authority
with such financid or other rdlevant information as is requested in writing by the Issuing Authority.

(i) Should the Licensee demondtrate that the provisons of the Renewd License are
resulting in a Substantial Negetive Effect, the Issuing Authority shdl consider in good faith, equitable
amendments to this Renewal License, the Issuing Authority shdl enter into good faith negotiations with
Licensee to arrive at equitable amendments to this Renewa License, subject to gpplicable law.

(i)  The Licensee shdl not request the return of any funding or equivaent thereof in
connection with any sarvices, fadilities, funding and/or fee requirements in this Renewa License that have
been made or provided by the Licensee as of the date of the Licensee's request for a public hearing in
Section 2.3(d)(i) above, provided however, that this subsection shall not effect the scope of the Isuing
Authority’ s consderation pursuant to subsection (d)(ii) of this Section 2.3.

(iv)  AsoftheEffective Date, the parties hereto agree that the provisonsof this Renewa
Licenseare not creating a Substantia Negative Effect onthe Licenseeinrelationto any Multichannd Video
Programming Provider(s) which are (i) not in any way an Affiliate of the Licensee and (ii) not asatdlite
provider, currently providing Programming to resdents in the Town.

Section 2.4 -- POLICE AND REGULATORY POWERS

By executing this Renewa License, the Licensee acknowledges that its rights are subject  to the
lawfully exercised powers of the Town to adopt and enforce by-laws and regulations, not specific to the

11
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Licensee, necessary to the safety and welfare of the public. The Licensee shdl comply with dl gpplicable
laws and regulations. Any conflict between the terms of this Renewa License and any present or future
lawful exercise of the Town's police and regulatory powers shdl be resolved in favor of the latter.

Section 2.5 --- REMOVAL OR ABANDONMENT

Upon termination of this Renewal License by passage of time or otherwise, and unless (1) the
Licensee renews its Renewal License for another renewal term or (2) the Licensee trandersthe Cable
Televison System to atrandferee approved by the Issuing Authority, pursuant to Section 2.6 below, the
Licensee shdl remove dl of its supporting structures, poles, transmission and ditributionsystems, and dl
other appurtenances from the Public Ways and shdl restore dl areas to thar origind condition. If such
remova is not completewithin sx (6) months after such termination, the 1ssuing Authority may deem any
property not removed as having been abandoned and may dispose of any such property in any way or
manner it deems gppropriate, after written notification to the Licensee. Any costs incurred by the Town,
resulting from the removal, Site restoration and/or abandonment of the Cable System, shdl be paid tothe
Town by the Licensee upon request.

Section 2.6 --- TRANSFER OF THE RENEWAL LICENSE

@ Subject to applicable law, neither this Renewa License, nor control thereof, shdl be
transferred, assigned or disposed of in any manner, voluntarily or involuntarily, directly or indirectly, or by
transfer of control of any Person, company and/or other entity holding suchRenewal License to any other
Person, company and/or other entity, without the prior written consent of the Issuing Authority, which
consent shall not be arbitrarily or unreasonably withheld. Any transferee shal be subject to dl of the terms
and conditions contained in this Renewa License.

(b) The Licensee shdl promptly notify the Issuing Authority of any action requiring the consent
of the Issuing Authority pursuant to this Section 2.6. and pursuant to applicable federal and state law and
regulation.

(© The Licensee shdl submit to the Issuing Authority an origind and five (5) copies, unless
otherwise directed, of the forms prescribed by the Divison and/or the FCC requesting such transfer or
assignment consent.

12
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(d) Subject to applicable law, in consdering an application of control or assgnment of this
Renewa License, the Issuing Authority shdl consder the transferee’s (i) financid capability, (ii)
management experience, (jii) technica expertise, and (iv) legd ability to operate the System under this
Renewal License, and any other criteria allowable under law.

(e Unlessotherwise permitted by applicable law or unlessthe Issuing Authority and Licensee
agreeto anextensonof time, the Issuing Authority shal have 120 days fromthe filing of acompleted FCC
Form 3%4 to take fina action on it. Such actionshdl be taken only after a public hearing, pursuant to 207
CMR 4.03, to consider the written application for transfer.

® Any proposed contralling or owning Person or transferee approved by the Issuing
Authority shall be subject to and shdl expresdy assume dl of the terms and conditions contained in this
Renewd License.

()] The consent or gpprova of the Issuing Authority to any assgnment or trandfer of the
Renewad Licensegranted to the Licensee shal not congtitute awaiver or release of the rights of the Town
inand to the Public Ways and streets or any other rightsof the Town under this Renewal License, and any
such trandfer shdl, by its terms, be expresdy subordinate to the terms and conditions of this Renewal
License.

Section 2.7 --- EFFECT OF UNAUTHORIZED TRANSFER ACTION

@ Any transfer of the Cable System pursuant to applicable law without complying with
Section 2.6 above shdl be null and void, and shdl be deemed a materia breach of this Renewd License;
and among other remedies avalable to the Town, shdl subject Licensee to a liquidated damages
assessment, pursuant to Section 11.2 of this Renewal License.

(b) If the Isuing Authority denies its consent to any such transfer action and atransfer has
nevertheless been effected, the Issuing Authority may revoke and terminate this Renewd License in
accordance with gpplicable law.

13
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(© The grant or waiver of any one or more of such consents shdl not render unnecessary any
subsequent consent or consents, nor shall the grant of any such consent congtitute awaiver of any other
rights of the Town.

ARTICLE 3
SYSTEM DESIGN

Section 3.1 --- SUBSCRIBER NETWORK

@ The Licensee hereby represents thet it has, gpart from certain multiple unit dwelings
(“MDU’s), upgraded its Subscriber Network inthe Town to a seven hundred fifty Megahertz (750 MHZ),
two-way, hybrid fiber- coaxid Subscriber Network, fully capable of carrying at least seventy-eight (78)
NTSC video channds in the downstream direction and four (4) NTSC video channds in the upstream
direction. The Licensee further represents and agrees that any portion of the Subscriber Network which
is not currently upgraded to 750 MHZ, will be upgraded no later than December 31, 2000.

(b) The Licensee represents and commiits to fully activate the above referenced 750 MHZ
Subscriber Network/Cable System, with at least seventy-eight (78) NTSC video channels in the
downstreamdirectionand four (4) NT SC video channds inthe upstream direction, no later thanDecember
31, 2000. Until such time as the 750 MHZ Cable System is activated, the Licensee shdl continue to
operateits current four hundred fifty megahertz (450 MHZ) Cable System.

(© The Licensee shal remove those portions of the Subscriber Network and related
equipment from the Public Ways that will not or cannot be utilized during the term of the Renewa License,
and, provided, further, that the Licensee shal work withthe Issuing Authority, ingood faith, to address any
concerns of the Town regarding the Licenseg's occupation of the Public Ways and/or public safety. Inthe
event of disagreement betweenthe Town and the Licensee on specific cable plant to be removed fromthe
Public Ways, the Town and the Licensee shdl meet and discuss the issue(s), in good faith, in order to
resolve any suchdisagreements. The Town shal request that other users of the Public Ways use their best

14
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efforts to remove unused plant and equipment from the Public Ways.

(d) The Licensee shdl tranamit dl of itsSignals to Seekonk Subscribers in stereo, provided such
Signds are furnished to the Licensee in Sereo.

Section 3.2 --- INSTITUTIONAL NETWORK

@ The Licensee shal continue to operate and maintain, without any chargesto the Town, its
exiding separate three hundred thirty megahertz (330 MHz) mid-split Indtitutional Network ("I-Net"). Sad
[-Net shdl continue to be capable of providing twenty-nine (29) (6 MHz) channds inthe downstream
direction and fifteen (15) (6MHz) channelsin the upstream direction, for the Town's exclusve use. Sad
I-Net shdl be bridged to the Subscriber Network at the headend. Said channels shal continue to be
capable of digributing video, audio and data to dl designated Town-owned non-school and school
buildings now or hereafter connected to the I-Net ("I-Net Buildings'). The I-Net Buildings as of the date
of execution date of this Renewal License are listed in Exhibit 3.2.

(b) The I-Net shdl be capable of (i) trangmitting between the [-Net Buildings and other
inditutions within the Town, eectronic mal and data; (i) connecting and interconnecting to other
telecommunicationnetworks and to fadilitiesused by I-Net users, suchasinternd local area networks, and
(i) supporting interactive teaching, energy management monitoring of municipa buildings, fire detection,
video survellance and municipa training. Except as required in this Section 3.2, the Licensee has no
obligation to provide the Town with equipment necessary for such capabilities of the I-Net.

(© Within thirty (30) days of the Effective Date of this Renewd License, the Licensee shdl
perform testsof the |-Net to ascertain: (i) whether the I-Net complieswith FCC technicd standards which
are gpplied to the Subscriber Network, (i) whether the I-Net complies with such reasonable standardsas
the Licensee and a consultant retained by the Town, at the Town's cogt, further agree are reasonably
warranted, whichshdl indudetesting and standardsfor egress (Ileakage), ingress, sgnd responsedeviation
and carier to noise leves, (iii) the expected life of the I-Net, and (iv) whether the I-Net meets the
requirements of this Section 3.2. If these testsindicate that the I-Net is not in compliance with either (i),
(i), (i) and (iv), above, the Licensee shal make such repairs and, if necessary, replacement of 1-Net
equipment, necessary to obtain compliance herewith.
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(d) All remote | -Net video tranamissons shdl bereprocessed, switched and designated onthe
appropriate downstream channel (). TheLicenseeshdl berespons blefor the connecting and reprocessing
of dl return path Video Signds to the appropriate Subscriber Network Downstream Channels. Said
switching shal be performed by the Licensee a no cost to the Town and/or the PEG Access Corporation.
Thel-Net hub siteshdl belocated in aTown or Seekonk School Department building. TheLicenseeshdl
closely consult with the Issuing Authority, the School Department and their designess, if any, in choosng
the building and the specific location within the building.

(e The Licensee shdl continue to inspect, test, maintain, repair, al equipment that is part of
the I-Net, including the hub Site, cable/wires, amplifiers, modulators, demodulators, switching equipment,
other associated processing eguipment used in connection with the I-Net and I-Net Outlets and Drops
provided pursuant to this Section 3.2, but not end user equipment under the ownership and/or control of
the Town. In the event that any company owned |-Net Equipment cannot be repaired, the Licensee shall
promptly replace any such I-Net Equipment. The maintenance, repair and replacement of the company
owned I-Net and equipment by the Licensee shdl be asfollows:

0] The I-Net shdl be maintained and operated in compliance with FCC technical
specifications and standards applied to the the Subscriber Network. Tests shdl be performed as
prescribed by the FCC Technical Standards for anal ogous portions and/or functions of the Cable System
to meet the proof of performance requirements and to meet the requirements of this Section 3.2. Such
documentation shdl be made available to the Issuing Authority and/or its designee upon written request.
The Licensee shdl report to the Issuing Authority or its designee, on aquarterly basis, in writing, on the
dtatus of the I-Net performance.

(i) The Licensee's response to I-Net outages or dgnificant service degradation,
(exdudingany serviceproblemregarding any devices, hardware, softwareingaled or owned by the Town,
the School Department, the Water Didtrict or the Access Corporation) shall meet the same standards as
its response to Subscriber Network outages, but in any case within sx (6) Town Hall business hours
notification by the I-Net Adminigtrator. Should the problem continue, the Issuing Authority or itsdesignee
and the Licensee shal meet to discuss a resolution of the problem. The Issuing Authority shdl have the
right to reasonably request a performance test of the I-Net , at the cost of the Licensee, should such
problem(s) persst. The Licensee shal initiate such performance tests within seven (7) days of any such
request, unless the Licensee substantiates to the reasonable satisfaction of the Issuing Authority or its
designee, that such testing cannot be performed within said seven (7) day time period. In such an
ingtance(s) the test shdl be performed as soon thereafter as possible. The Licensee shall submit the
performance test results to the Issuing Authority promptly. The Licensee shdl correct the problem within
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ten (10) days of such request for testing, unless the Licensee natifies the Issuing Authority in writing, that
such correction cannot be completed within such ten (10) day period.

@)  Thelssuing Authority or its designee shdl identify and provide the Licensee, the
name and telephone number for the I-Net Administrators.

(iv)  For planned outages of two (2) hours or more for which the Licensee has notice
of more than three (3) days, the Licensee shdl provide aminimum of three (3) days notice to the I-Net
Adminigtrator, unless otherwise agreed to by the I-Net Administrator.

® The Licensee shdl continue to mantain one (1) I-Net Drop and/or Outlet to each of the
I-Net Buildings identified in Exhibit 3.2. The Licensee shdl inddl, at no charge to the Town, the Issuing
Authority and/or any 1-Net Building occupant, up to ten (10) additional 1-Net Drops to those ingtitutions
designated, in writing, by the Issuing Authority; provided, however: (i) such additional 1-Net Drops are
dandard aerid ingdlations or if the additiona I-Net Drops are to be underground, the public building(s)
shdl have available underground conduit which standard shall be consistent with good engineering
practices, and (ii) dong the I-Net Trunk and Distribution System. The Licensee shall discussthelocation
of each additiond Drop with a representative of the I-Net building and if there is no such representative,
then with the Town Adminigtrator, prior to the instalation of such Drop. The Licensee shdl inddl, a no
charge to the Town, the Issuing Authority and/or any 1-Net Building occupant, up to twenty-five (25)
additiona Outlets to those indtitutions designated, in writing, by the Issuing Authority. The Licensee shdll
discuss the location of each additional Drop with a representative of the 1-Net building and if thereisno
such representative, then with the Town Adminigirator, prior to the ingtalation of such Drop.

()} The Town hasthe right to usethe I-Net for municipa, educationa and/or non-commercia
purposes, including, but not limited to, carrying Internet service(s) fromthird-partiesfor Town use on the
I-Net for the Town's Internal use only, without charges of any kind levied by the Licensee. The Town
agrees not to use the I-Net for commercid purposes or for the sde or lease of non-municipa services.
Nothing herein shall be construed to require the Licensee to provide additiona equipment needed to
provide telephony services.

(h) All transmissions, communications and other Signals over the I-Net are confidentia and
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proprietary to the Town and Licensee shdl not copy, andyze, store, divert, or alow the disclosureto a
third party of such Signds.

0] In the event that goplicable federa and state law or regulation alows the Licensee to
incorporate any cost of the I-Net initssubscriber rates, the Licensee may only do o to the extent alowed
under said laws and regulations, induding, but not limited to, compliance with 47 CFR 76.922. If
requested to do so by thelssuing Authority, the Licensee shdl provide a detailed written explanation of any
such I-Net cogts in sufficient detail to enable the 1ssuing Authority to understand the costs and how they
have been dlocated, passed-through, line-itemed or otherwise incorporated in charges to subscribers.
Unless agreed to otherwise, the Licensang Authority shdl provide said written explanation of codtsto the
Issuing Authority, inwriting, withinfourteen (14) days of awrittenregquest to do so by the Issuing Authority.

Section 3.3 --- PARENTAL CONTROL CAPABILITY

The Licensee shdl provide, uponrequest, Subscriberswiththe capability to control the reception
of any channels being received on their televison sets, at a cog, if any, pursuant to applicable law(s).

Section 3.4 --- EMERGENCY ALERT OVERRIDE CAPACITY

The Subscriber Network shal comply with the FCC's Emergency Alert Sysem ("EAS')
regulations.

ARTICLE 4

SERVICE AVAILABILITY, CONSTRUCTION, INSTALLATION AND MAINTENANCE
STANDARDS

Section 4.1 --- SERVICE AVAILABLE TO ALL RESIDENTS

@ The Licensee shdl makeits Cable System Service avallable to al resdentid (non-
commercid) dwelling unitsin the Town, subject only to the inddlation charges herein. Indalation
charges shdl be non-discriminatory, except that an additiona charge for time and materias may be
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made for customized ingtdlation within a Subscriber's resdence. Subscriber participation in a Licensee
marketing promotion shal be exempt from this provision.

(b) Any dwdling unit within two hundred (250) feet of the existing Cable System plant shall be
entitled to a standard aerid inddlation rate. In accordance with applicable law, the Licensee may
reasonably charge Subscribers for non-standard or customized ingtdlations.

(¢) Underground inddlation shdl be considered standard and therefore subject to standard
underground ingalation rates within two hundred fifty (250) feet of the exising Cable System plant,
provided no Trunk or Didtribution System type congtruction is required and sub-surface isdirt or smilar
soft surface. Underground ingalations within two hundred (250) feet of the existing cable plant requiring
Trunk or Digtribution System type congtruction or involving a hard surface or that require boring through
rock or under sdewalks, streets, or flower bedding are consdered non-standard installations.

(d) Ingtalation charges shdl be consstent with federal and state law and regulations.

Section 4.2 --- LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shdl condruct, upgrade, ingdl, operate and maintain the Cable Tdevison System
within the Town. Poles, towers and other obgiructions shdl be erected as necessary, subject to the
approvd of the Issuing Authority, so as not to interfere with vehicular or pedestrian traffic over Public
Ways. The erectionand locationof dl poles, towers and other obstructions shall be in accordance withal
gpplicable State and local laws and regulations.

Section 4.3 --- UNDERGROUND FACILITIES

(@ Intheareasof the Town having telephone lines and eectric utility lines underground,
whether required by law or not, dl of the Licensee's lines, cables and wires shal be underground. At
such time as these facilities are placed underground by the telephone and dectric utility companies at
their sole cost and expense or are required to be placed underground by the Town at the sole cost and
expense of such telephone and dectric utility companies, the Licensee shdl likewise placeitsfacilities
underground at its sole cost and expense in accordance with applicable law.

(b) Underground cable lines shdl be placed beneath the pavement subgrade in compliance
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with gpplicable Town by-laws, rules, regulations and/or standards. It is the policy of the Town that
exigting polesfor dectric and communication purposes be utilized wherever possible and that
underground ingdlation is preferable to the placement of additiona poles.

Section 4.4 --- SAFETY STANDARDS

The Licensee shdl congtruct, upgrade, ingal, operate, maintain and remove the Cable Television
System in conformance with Occupational Safety and Hedlth Adminigration (OSHA) regulations, the
Massachusetts Electrical Code, the Nationa Electrical Code, the NCTA Safety Manual, the National
Electricd Safety Code, the Nationa Tdevison Standards Code, the Bdll Te ephone Systems Codeof Pole
Line Congtruction (whenapplicable), the rulesand regulations of the Divisonand FCC, all State and local
laws, and dl land use redtrictions as the same exist or may be amended hereafter. Enforcement of these
codes shall be by the appropriate regulatory authority.

Section 4.5 ---"DIG SAFE"

The Licensee shdl comply with al applicable "dig-safe” provisons, pursuant to Massachusetts Genera
Laws Chapter 82, Section 40.

Section 4.6 --- RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbsany pavement, sdewak or other improvement of any
Public Way or public place, the same shal be replaced and the surface disturbed restored in as good
condition as before entry as soon as practicable. If the Licensee fails to make such restoration within a
reasonable time, the Issuing Authority may fix areasonable time for such restoration and repairsand shdll
notify the Licensee in writing of the restoration and repairs required and the time fixed for performance
thereof. Upon failure of the Licenseeto comply within the specified time period, the Issuing Authority may
cause proper restoration and repairs to be made and the reasonable expense of such work shdl be paid
by the Licensee upon demand by the Issuing Authority.

Section 4.7 --- TEMPORARY RELOCATION

The Licensee shdl temporarily raise or lower itswires or other equipment upon the reasonable
request of any Person, induding without limitation, a Person holding a building moving permit issued by the
Town. Unlessotherwise required by gpplicable law, the expense of such raising or lowering shdl bepad
by the Licensee. The Licensee shdl be givenreasonable notice necessary to maintain continuity of service.
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Section 4.8 --- DISCONNECTION AND RELOCATION

The Licensee shdl, without charge to the Town, protect, support, temporarily disconnect, relocate
in the same street or other Public Way, or remove from any street or any other Public Ways, any of its
property as required by the Issuing Authority or its designee by reason of traffic conditions, public safety,
street congtruction, change or establishment of street grade, or the congtruction of any public improvement
or gructure by any Town department acting in a governmenta capacity.

Section 4.9 --- EMERGENCY REMOVAL OF PLANT

@ If, a any time, in case of fire, public emergency or disagter in the Town, it shal become
necessary in the reasonable judgment of the Issuing Authority or any designee, to cut or move any of
the wires, cables, amplifiers, appliances or gppurtenances of the Cable Televison System, the Town
shall have the right to do so at no charge to the Town.

(b) The Licensee shdl reimburse the Town for its costs in regards to such action if it occurs
in apublic way or on public property, within thirty (30) days of submission of abill thereof.

Section 4.10 --- REMOVAL AND RELOCATION

The Issuing Authority shdl have the power at any time to order and require the Licensee to
remove or relocate any pole, wire, cable or other structure owned by the Licensee that is dangerousto
life or property. In the event that the Licensee, after notice, fails or refuses to act within areasonable
time, the Issuing Authority shdl have the power to remove or relocate the same a the sole cost and
expense of the Licensee. In such event, the Licensee shdl reimburse the Issuing Authority the cost and
expense of such remova within thirty (30) days of submission of a bill thereof.

Section 4.11 --- PEDESTALS

In any cases in which pedestals housing passive devices are to be utilized, in Town Public Ways
or within the Town public lay-out, such equipment must be ingtdled in accordance with applicable DPW
regulations; provided, however, that the Licensee may place active devices (amplifiers, line extenders,
power supplies, etc.) in alow-profile ectronic control box at Town approved locations to be determined
when the Licensee gpplies for apermit. The Town shall congder al such permit requestsin a timdy and
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expeditious manner. All such equipment shdl be shown on the congtruction maps submitted to the Town
in accordance with Section 4.14 herein.

Section 4.12 --- PRIVATE PROPERTY

The Licensee shdl be subject to dl laws, by-laws and/or regulations regarding private property in
the course of congructing, upgrading, ingdling, operating and maintaining the Cable TelevisonSysemiin
the Town. The Licensee shdl promptly repair or replace dl private property, red and personal, damaged
or destroyed as aresult of the congtruction, upgrade, ingtdlation, operation or maintenance of the Cable
Televison System at its sole cost and expense.

Section 4.13 --- RIGHT TO INSPECTION OF CONSTRUCTION

@ The Issuing Authority or its designee shdl have the right to ingpect the plant, equipment or
other property of the Licensee, induding, but not limited to dl construction, indtalation and/or upgrade
work performed, and to make such tests as deemed necessary to ensure compliance with the terms and
conditions of this Renewa License and dl other applicable law and regulations. Any such ingpection shdl
not interfere with the Licenseg's operations, except in emergency Situations.

(b) Any tests conducted by the Town shdl be at the sole cost and expense of the Town, unless
otherwise agreed to by the Licensee or so ordered by afederd or state administrative agency or court of
competent jurisdiction. The Town shal provide written or telephone notice of its intention to conduct any
testing. The Licensee shdl be afforded the opportunity to be present during al such testing.

Section 4.14 --- CONSTRUCTION MAPS

Upon written request, the Licensee shdl file with the Issuing Authority or its designee "as-built"
maps of the Cable Systeminboth hard copy and eectronic format. Thereafter, if changesare madeto the
Cable System such that a map(s) is no longer accurate, the Licensee shdl file with the Issuing Authority
an updated “as-built map(s)”, with thirty (30) days of such change(s).

Section 4.15 --- TREE TRIMMING
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In the inddlation of amplifiers, poles, other gppliances or equipment and in stringing of cables
and/or wires as authorized herein, the Licensee shdl avoid dl unnecessary damage and/or injury to any and
dl shadetreesinand dong the streets, dleys, Public Ways, and privateproperty inthe Town. The Licensee
shall be subject to M.G.L. Chapter 87 and shal comply with al rulesestablished by the Issuing Authority
or its designees during, the term of this Renewal License. All tree and/or root trimming and/or pruning
provided for herein shal be done pursuant to the applicable regulations of the Town.

Section 4.16 --- SERVICE INTERRUPTION

Except during the construction or upgrade of the Cable Systemor wherethere exists an emergency
Stuation necessitating a more expeditious procedure, the Licensee may interrupt Service for the purpose
of repairing, upgrading or testing the Cable Tdevison System only during periods of minimum use and, if
practicd, only after aminimum of forty-eight (48) hours noticeto dl affected Subscribers, given over one
(2) of the Cable System's PEG A ccess Channd's programmed by the Town, itsdesigneeand/or the Access
Corporation. The Town shdl cooperate fully withthe Licenseeto affect suchnotice, and shall request that
the Access Corporation aso provide its cooperation.

Section 4.17 --- COMMERCIAL ESTABLISHMENTS

The Licensee shdl makeCable Service(s) available to any commercia establishmentsinthe Town,
upon the parties reaching a reasonable agreement regarding the terms and costs of initid ingalation and
Service.

ARTICLES
SERVICES AND PROGRAMMING

Section 5.1 --- BASIC SERVICE

The Licensee shdl provide aBasic Servicewhichshdl indudedl Sgnds, induding the downstream
PEG Access Channels, which are required to be carried by a Cable Television Systemsarving the Town
pursuant to applicable federa statute or regulation.

Section 5.2---PROGRAMMING
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(@  Pursuant to Section624 of the Cable Act, the Licensee shdl maintain the broad categories
of Programming set forth in Exhibit 5.2. Except as required by or pursuant to applicable law, all
Programming decisions are a the sole discretion of the Licensee and may be subject to change from time
totime,

(b) The Licensee shdl provide the Issuing Authority and dl Subscriberswithnotice of itsintent
to substantialy change the Seekonk Programming line-up at least thirty (30) days before any such change
isto take place.

Section 5.3---LEASED CHANNELS FOR COMMERCIAL USE

Pursuant to Section 612 (b)(1)(B) of the Cable Act, the Licensee shal make available channd
capacity for commercid use by Persons unaffiliated with the Licensee.

Section 5.4---SCRAMBLING

(@  Unlessrequired by applicable law, the Licensee shall not scramble or otherwise encode,
inany manner or form, for the entire term of this Renewal License any off-the-air Sgnds or any of the PEG
Access Channds. For purposes of this Section, “off-the-air Sgnas’ shal mean any loca broadcast
televison Sgnds received at the Licensee's Headend without the aid of any intervening relay device or
recaiving dishes. For purposes of this section, the word “locd” shall have the meaning defined by applicable
law and/or regulation.

(b)  The Licensee reserves its rights to scramble or otherwise encode any cable channdl(s),
except as provided in Section 5.4(a) above, as is necessary, in the Licensee' s judgment, to protect the
Licensee from unauthorized reception of its Sgnds.

Section 5.5--VCR/CABLE COMPATIBILITY

Inorder that subscribersto the Cable TelevisonSystemhave the capability to smultaneoudy view
and videotape a channed and set their “time shifter” to record multiple channels remotely, the Licensee shdll
provide to any subscriber, upon request, an A/B switch, which will dlow VCR ownersto tape and view
any channd capable of being tuned by suchowner’ stdevisonset and/or VCR, except iningtanceswhere
there exists two (2) or more scrambled signals. Said A/B switch shall be available to al subscribers.
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Section 5.6 --- CONTINUITY OF SERVICE

The Licensee shdll ensure that al Subscribers receive continuous, uninterrupted Service, except
for necessary Serviceinterruptions or asaresult of Cable Systemor equipment falluresor any Subscriber's
falureto meet hisor her financid obligations. WWhen necessary Service interruptions can be anticipated, the
Licensee shdl notify Subscribers of any such interruption(s) in advance.

Section 5.7 ---FREE DROPS, OUTLETSAND MONTHLY SERVICE TO PUBLIC
BUILDINGSAND SCHOOLS

@ The Licensee dhdl continue to provide, ingall and maintain Subscriber Cable Drops,
Outlets and monthly total Basic Service, except for Pay Cable and Pay-Per-View Programming, to dl
policeand firegtations, public schools, public libraries, and other public buildings dong the Cable System
plant routeincluded in Exhibit 5.7 and any other public buildings and schools dong the Cable System plant
route as designated by the Issuing Authority. Underground ingtdlations shdl be limited to those public
buildings having underground conduit. The Licensee shall coordinate the location of each Drop with each
of the aforementioned inditutions newly receiving Service. There shdl be no costs to the Town or any
desgnated inditution for the ingalation and provison of monthly Service and related maintenance.

(b) The Licensee shdl supply one (1) Converter for each Ouitlet, without charge to the Town,
if required for the reception of monthly total Basic Service. The Licensee shdl maintain such Outlets and
Convertersfor norma wear and tear, at itssole cost and expense; provided, however, that the Town shdl
be responsible for repairs and/or replacement necessitated by any acts of vandaism or theft.

(¢)  TheLicensee shdl ingdl such Drops and/or Ouitlets within ninety (90) days of any such
written requests from the Issuing Authority and/or School Department.

(d) There shdl be no chargesto the Town for the ingtalation, maintenance, and/or repair of
any such Outlet to public buildings, as required herein.

Section 5.8 --- CHANGESIN TECHNOL OGY

@ At any performance evauation hearing pursuant to this Renewd License herein, the
Licensee shdl review with the Issuing Authority and/or its designee changes in relevant cable televison
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technology (as defined below) that might benefit Seekonk Subscribers. For purposes of this section,
"relevant cable televison technology” shal be defined as those technol ogies that the Licensee and the
Issuing Authority shdl, in good faith, agree to be included in said hearing. Such technologies shal
include, but not be limited to, Subscriber Converters optimaly compatible with VCRs and cable-ready
televigon sets, high-definition televison, digital compression, remote control devices, new
Scrambling/descrambling processes.

(b) Notwithstanding the requirements of Section 5.8(a) above, the Licensee shdl keep the
Issuing Authority and/or its designee up-to-date on those technologica devel opments that will have an
impact on the provision of cable services to Seekonk Subscribers.

Section 5.9---FCC SOCIAL CONTRACT

The Licensee shdl give the Issuing Authority reasonable written notice of the expiration of the
gpplicable FCC Socia Contract. Included with said notice shdl be awritten statement by the License
explaining how, or if, it intends to continue providing the services and benefits provided to the Town
pursuant to the Socia Contract, including on-line service to the Seekonk School Department and the
wiring of school buildings.

ARTICLE 6
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
FACILITIESAND SUPPORT

Section 6.1 --- PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

The Access Corporation shdl continue to be respongble for the provison of PEG Access
fadilities, PEG A ccess equipment (other than such equipment under the ownership or control of the School
Department) and Programming to the residents of the Town, pursuant to the provisons of this Article 6.

Section 6.2 --- PEG ACCESSCHANNEL S
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(@  Upon the Effective Date, the Licensee shdl make available to the Issuing Authority three
(3) dedicated Subscriber Network Downstream Channds onthe Seekonk Cable Systemfor PEG Access
purposes. These PEG channdsshall be x Megahertz (6 MHZz) unless otherwise gpproved by the Issuing
Approva which approva shdl not be unreasonably denied. It is not the intent of this proviso that the
Licensee be resonsble for providing more than 3 PEG Access channds pursuant to this Section or
Renewad License. Said Access Channds dhdl be subject to the control and management of the Town
and/or its designee (i.e. Seekonk Cable Access, Inc.)

(b) Sad PEG Access channds ddl be used to trangmit PEG Access Programming to
Subscribersat no cost to the Town and PEG Access Users. Said transmission shall also be a no cost to
Subscribers subject, however, to applicable law and regulations.

(c)  ThePEG access channels shdl be placed on the lowest basic tier of cable service.

(d)  The Licensee shdl not move or otherwise rel ocate the channd locations of the three (3)
PEG Access Channds without the advance, written notice to the Issuing Authority and the Access
Corporation. In the event that the Licensee does relocate a PEG Access Channdl(s), the Licensee shdll:
(1) provide reasonable marketing assistance to the Access Corporation to publicize the new channel
location(s); (i) notice or reference in Subscriber billing statements; (i) remburse the PEG Access
Corporation for the reasonable cost of new paper products and other materids needing replacement as
aresult of suchrelocation(s); and (iv) appropriate replacement modulators to the Access Corporationfor
each channd relocation.

(¢  The Licensee shdl provide three (3) Upstream Channels, or the equivaent thereof, for
remote cablecasting of PEG Access Programming and/or interconnection to said three (3) PEG Access
Downsiream Channels.

Section 6.3 --- ACCESS CABLECASTING

@ Inorder that PEG A ccess Programming can be cablecast over the three (3) Downstream
Channds, pursuant to the requirements of Section 6.2, dl PEG Access Programming shal be modulated,
thentransmitted fromany location with Origination Capability, as identified in Exhibit 3.2 attached hereto,
to the Hub Site or the Headend, on one of the Upstream Channels made available, without charge, to the
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Town and/or the Access Corporationfor its use. At the Hub Site or Headend, said Access Programming
shdl be retranamitted in the downstream direction on one of the appropriate Downstream PEG Access
Channels, as identified by the Town and/or the Access Corporation.

(b) It shll bethe Licensee's sole responghility to ensure that said PEG Access Programming
is properly switched to the appropriate PEG Access Downstream Channel, in an efficient and timely
manner. The Licensee shdl not charge the Town and/or Access Corporation for such switching
responshility. The Licensee and the Issuing Authority shdl negotiate ingood faithany difficultiesthat arise
regarding cablecasting of PEG Access Programming.

(© The Licensee shdl oversee dl necessary switching and/or processing equipment in order
to switchUpstream Signds fromthe Town and/or the Access Corporationto the designated Downstream
Access Channdl.

(d) The Licensee shal monitor Subscriber Network Downstream PEG Access Channels for
Signd technica qudity and shdl ensure that they are maintained at standards commensurate with those
which apply to the Cable System’s commercia channels, provided however, that the Licensee is not
respongble for the technica qudlity of the PEG Access Programming.

(e) There dndl be no charge to the Town or Access Corporation for upstream or downstream
transmission, switching or processing.

Section 6.4 --- ANNUAL SUPPORT FOR PEG ACCESSTECHNOLOGY

(@ TheLicensee shdl provide an annud payment (on a quarterly bass, asprovidedin Section
6.4(c) below) to the Town and/or, if directed by the Issuing Authority, to the Access Corporation, equal
to five percent (5%) of the Licensee’ sGross Annud Revenues|ess gpplicable License Fees payable to the
Town and State, provided, however, that any fee payable to the FCC shdl not be deducted fromsaid five
percent (5%) payment.

(b) If the entire payment of five percent (5%) of the Licensee' s Gross Annua Revenues, is
directed by the Issuing Authority to be made to the Town, the Town may use and/or retainina Town fund,
that portion of the above referenced payment which arises or results from the Licenseg’ sgross revenues
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from Internet and/or modem service for the Town's technology needs, including the costs for personnd,
services and/or equipment arising from or related to (i) interfacingwiththe  1-Net; (i) technologica end-
user equipment, such as computers and tdecommunications equipment, and (i) audio and/or video
equipment. That portion of the five percent (5%) of the Licensee’ sGross Annua Revenuesnot arising or
resulting from I nternet and/or modem service, shdl beusedfor sdary, operating and other related expenses
inconnectionwith PEG A ccessProgramming and operations by the Town and/or the A ccess Corporation.

(© Sad PEG Access'Technology payments shdl be made to the Town and/or the Access
Corporation on a quarterly basis as follows:

Due Date uarter

August 15 April 1-June 30
November 15 July 1 - September 30
February 15 October 1 - December 31
May 15 January 1 - March 31

(d) The Licensee dhdl file with each such quarterly payment a statement certified by the
Licensee'sfinancid representative documenting, inreasonable detall, the total of al Gross Annua Revenues
of the Licensee during the preceding threemonthperiod. Alongwith such statement, the Licenseeshdl dso
completeand submit the Gross Annuad Revenues Reporting Form, Smilar to that attached hereto asExhibit
6.4, which aso includes a breakdown of Internet and/or modem service revenues. Said Statement shall
lig dl of the genera categories comprisng Gross Annua Revenues as defined in this Renewd License. If
the Licensee' s total quarterly payment to the Town and/or the Access Corporation was less than five
percent (5%) of its Gross Annud Revenuesfor the previous three (3) month period, the Licensee shdl pay
any baance due to the Town and/or the Access Corporation aong with its next quarterly payment.

(e Each quarterly payment shal be mailed to such posta address as shdl be designated by
the Town (or the Access Corporetion, if so designated by the Town) in writing to the Licensee.

® In no event shdl said five percent (5%) payment include: (i) any fee payable to the FCC,
(ii) the PEG Access Equipment Funding and PEG Equipment (Section 6.5); (ii) the Technology Funding
to the Town (Section 6.7); (iii) the mobile production van (Section 6.6); (iv) any interest due the Town,
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pursuant to this Renewa License, because of late payment(s); and/or (v) any liquidated damages pursuant
to Section 11.2 of this Renewal License.

()} Thereghdl be no chargesto the Town and/or PEG A ccess Users by the Licensee for sad
PEG Access annud funding.

(h In the event that gpplicable federa and state law or regulations alow the Licensee to
incorporate any payment hereunder in its subscriber rates, the Licensee may only do so to the extent
alowed under said laws and regulations, induding, but not limited to, compliance with 47 CFR 76.922.
If requested to do so by the Issuing Authority, the Licensee shdl provide a detailed written explanation of
any such costsinauffident detail to enable the Issuing Authority to understand the costs and how they have
beenallocated, passed-through, line-itemed or otherwise incorporated inchargesto subscribersasalowed
by applicable lawsand regulations. Unless agreed to otherwise, the Licenang Authority shdl provide said
written explanation of cogts to the Issuing Authority, in writing, within thirty (30) days of awritten request
to do so by the Issuing Authority.

@ I naccordance with Section 622(h) of the Cable Act, nothing shall be construed to limit any
authority of the Issuing Authority to impose atax, fee, or other assessment of any kind onany Person (other
thanthe Licensee) withrespect to cable service or other communications service provided by such Person
over the Cable System for which charges are assessed to Subscribers but not received by the Licensee.
For any twelve (12) month period, the fees paid by such Person with respect to any suchcable serviceor
other communications service shdl not exceed five percent (5%) of suchPerson’ sgross revenues derived
in such period from the provison of such service over the Cable System.

()] Inthe eventt that the paymentsrequired herein are not tendered on or before the datesfixed
herein, interest due on such payments accrue from the date due at three percent (3%) above the Prime
Rate.

(k) Congstent with Section622(h) of the Cable Act, any Person, including a Leased Access
User, who or which distributes any Service over the Cable System for which charges are assessed to
Subscribers, but not received by the Licensee, sl pay the Town and/or Access Corporation (if
designated by the Town) anamount equd to five percent (5%) of such Person's Gross Annua Revenues,
asaPEG Access/Technology payment, pursuant to Section6.4(a) herein. If the Licensee collectsrevenues
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for said Person, then the Licensee shdl collect said five percent (5%) on the Gross Annua Revenues of
sad Person and shdl pay sad amounts to the Town and/or Access Corporation (if designated by the
Town) withthe Licenseg'sfive percent (5%) PEG Access/Technol ogy paymentspursuant to Section6.4(a)
herein. If the Licensee does not collect the revenues for a Personthat distributesany Cable Service over
the Cable Sysem, then the Licensee shdl notify any such Person of such five percent (5%) PEG
Access/Technology payment requirement and shdl natify the Issuing Authority and/or AccessCorporation
(if desgnated by the Town) of such use of the Cable System by such Person(s).

Section 6.5 --- PEG ACCESS AND SCHOOL - EQUIPMENT, FUNDING AND SUPPORT

@ Withingxty days (60) days of the Effective Date of this Renewa License, the Licenseeshdl
provide to the Town, on behdf of the Access Corporation, for the purchase, lease, maintenance,
replacement and repair of PEG A ccess equipment and facilities apayment of One Hundred Ten Thousand
Dallars ($110,000.00) (the "PEG Equipment Funding"). The Access Corporation shall own al PEG
Equipment purchased with funds provided pursuant hereto.

(b) Within sixty days (60) days of the Effective Dateof thisRenewa License, the Licensee shdll
deed over Licensee-owned locd origination/PEG Access equipment (* PEG Equipment”) as follows:

() To the Access Corporation - al existing Licensee-owned loca origination/ PEG
Access equipment located at the PEG Access sudio and at Town Buildings ("PEG Equipment”).
Licenseeagreesto provide bills of sdle or other suchingrumentsof transfer and conveyance, asthe Issuing
Authority may reasonably request, to fully vestinthe Access Corporationdl right, title and interest in and
to the PEG Equipment. Said PEG Equipment shal be deeded over “asis’ other than as provided in this
Section 6.5(b). A list of PEG Equipment shdl be provided by the Licenseeto the Issuing Authority within
thirty (30) days of the Effective Date of this License.

(i) Tothe Seekonk School Department (“ School Department”) - al existingLicensee-
owned loca origination/ PEGA ccess equipment located in the School Department, including the High
School Studio  ("School Equipment”). The Licensee agrees to provide bills of sale or other such
instruments of transfer and conveyance as the School Department may reasonably request, to fully vest in
the Seekonk Public Access Corporation al right, title and interest in and to the School Equipment. A list
of School Equipment shal be provided by the Licensee to the Issuing Authority within thirty (30) days of
the Effective Date of this License.

(iii) The Licensee and Issuing Authority agree that for purposes of this Renewd License,
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the benefits provided to the Access Corporation, the School Department and the Town as aresult of the
deeding of the PEG Equipment referenced in Sections 6.5(b)(i) and School PEG Access Equipment
referenced in Section 6.5(b)(ii) has avaue of One Dallar ($1.00).

(© During the term of the Renewa License, the Licensee' s responghbility for maintenance
and/or repair of the PEG Equipment and School Equipment shdl be limited asfollows:

() From the Effective Date through Augugt 31, 2002, the Licensee shdl provide in-
house maintenance and/or repair totheexisting School Equipment. If the maintenance and/or repair cannot
be provided in-house, the Licensee shdl provide the services of an outside technician or specidist.

(i) Fromthe Effective Date through August 31, 2002, the Licensee shdl provide to
the Access Corporation up to and induding, One Thousand One Hundred Dollars ($1,100.00) per
calandar year for maintenance and/or repair for dl PEG Equipment located at the PEG Access studio and
a the Town Hall.

(i) Beginning onSeptember 1, 2002 through the Renewa License expirationdate, the
Licensee shdl provideto the Public Access Corporation and/or the School Department/Town, up to and
induding Two Thousand Dallars ($2,000.00) per calandar year for maintenance and/or repair services of
any PEG Equipment and/or School Equipment. Prior to the School Department and/or Town using this
funding, the approva of the Town Adminigtrator shdl be obtained by the School or Town Department
seeking maintenance and/or repair.

(iv)  For purposesof the maintenanceand/or repair fundingreferencedinsubparagraphs
(i) and (ii), above, the cost of in-house technica assistance shdl be at the Licensee's listed prevailing
market rates. For outside technica assistance, the cost shall be based onthe actua cost(s) incurred. For
in-house employees, there shdl be no charge for travel time to and from Seekonk.

V) With respect to funding/payment by the Licensee for maintenance and/or repairs
of PEG Equipment and School Equipment, pursuant to Section 6.5 () (i) and (iii) herein, any amount not
used by the PEG Access Corporation, the School Department and/or the Town shdl accrue year over
year, however, any amount not otherwise expended by the expiration of this Renewa License shdl not be
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an obligation of the Licensee.

(d) The Licensee sl not be responsible for the replacement and/or insurance of any PEG
Access Equipment or School Equipment.

(e Inthe event the Access Corporation decides to relocate its PEG Access Programming
production studio equipment and production facilities from its current location a 301 Taunton Avenue, it
ghdl give the Licensee aminimum sx (6) months written notice of itsintention to relocate. The Licensee
shdl be responsible for the following cogts of relocation: (i) the cost of relocating its resdentia and 1-Net
Cable Drops o as to endble the continuation of PEG Programming from the new studio; (ii) the cost of
replacing the modulator(s) with appropriate replacement modulators if such replacement is needed asa
result of the move; and (jii) using its commercidly reasonable best efforts to advise the Issuing Authority
and the Access Corporationinthe technical aspects of relocating and reconnecting Access Equipment o
as to minimize PEG Access downtime. Such advice shdl be provided without charge to the Access
Corporation and/or the Town.

@ In no case shdl the vaue of any equipment, funding or support provided pursuant to this
Section 6.5 be counted against or include (i) the five percent (5%) PEG Access/Technology Annual
Support (Section 6.4) above; and/or (ii) the Technology Fund (Section 6.7); and/or (iii) any LicenseFee
payment required by Section 8.1 infra; (jii) and/or any other fees or payments required by this Renewa
License or gpplicable law.

Section 6.6 ---PEG ACCESS MOBILE PRODUCTION VAN

@ Uponthe Effective Date of this Renewal License through October 9, 2001, the Licensee
shdl make available, a no cog, to the Town, its designee(s) and/or the Access Corporation, the existing
mohile productionvan provided to the Town of Wrenthamon said Effective Date. Said mobile production
van and its associated equipment shdl be equivdently shared with the designated Wrentham Access
Corporation. The Licensee shdl, within areasonable period of time of the Effective Date of this Renewa
License, provide the Issuing Authority and the PEG Access Corporation with a complete listing of the
production equipment in the van. While such mobile production van is the property of the Licensee, the
Licensee may promulgate policies, such as desgnating authorized drivers and secure garaging. Such
policies shdl be at the sole discretion of the Licensee, however such policies shal not be arbitrarily or
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unreasonably set, without taking into account reasonable commentsfromsaid mobile productionvanusers,
and without reasonable notice by the Licenseeto the Issuing Authority and the PEG Access Corporation.

(b) On or about October 10, 2001, the Licensee shall, subject to the written consent of the
Issuing Authority, transfer ownership of the mobile production van, referenced in Section 6.6(a), to the
Town or the Access Corporation if so designated by the Town. Said mobile production van shdl be
shared withthe Town of Wrenthamif the Town of Seekonk and the Town of Wrentham, or their designees,
can come to an agreement regarding the terms and conditions of said sharing. If the parties cannot come
to an agreeement, and if the mobile production van, when provided to the Town or the Access
Corporation, does not contain its usua full compliment of equipment (i.e. the Town of Wrentham or the
Town of Wrentham's access corporation retains mobile production equipment, such as the decks and
modulator), the Licensee shdl provide the Town, or the Access Corporationif so designated by the Town,
after sixty (60) days written notice, with Fifteen Thousand Dollars ($15,000.00) to otherwise equip said
mobile production van.

(© Prior to the transfer of ownership of the van to the Town and/or Access Corporation, as
referenced in Section 6.6(b):

0] The Licensee and the Town or itsdesignee, shdl have amutually agreesble safety
review of the mohbile productionvan conducted by a qudified individua agreesbleto boththe Licenseeand
the Issuing Authority or itsdesgnee. The cost of the safety review shal be equdly split by the Licensee
and the Town. If the qudified individua conducting the safety review determines that the van is not safe,
the Licensee shdl make the repairs recommended by the qudified individua in order to make the mobile
production van safe; and

(i) The Licensee and the Town or its designee shdl also have the associated
production equipment reviewed by a qudified individua agreegble to both the Licensee and the Issuing
Authority or itsdesignee. The cost of the associated production equipment review shdl be equaly solit by
the Licensee and the Town. Such review shdl determine whether or not the associated equipment isin
“good operating condition”. If the qudified individua conducting the review determines that dl or some
of the associated production equipment is not in good operating condition, the respective associated
production equipment shal be put in good operating order by the Licensee prior to transfer to the Town.
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(d) In no event, shdl the Licensee be obligated to replace such mobile production van and/or
associated production equipment, during the term of the Renewal License.

(e The Licensee shdl provide insurancefor the mobile production van only during the period
beginning on the Effective Date of the Renewad Licensee through the later of the fallowing: (1) October 9,
2000 or (2) the specific date it transfers the van to the Town.

Section 6.7 ---TECHNOLOGY FUNDING TO TOWN

@ Withinone hundred twenty days (120) daysof the Effective Date of thisRenewd License,
the Licensee shdl provide the Town, through its Issuing Authority, with technology funding in the amount
of Sixty Thousand Dollars ($60,000.00) for the purchase, lease, maintenance, replacement and repair of
information technology equipment and/or technology infrastructure (the " Technology Fund™).

(b) In no case shdl the vaue of this Technology funding be counted againg or include (i) the
five percent (5%) PEG Access/Technology Annua Support (Section 6.4); and/or (jii) PEG Access and
School equipment, funding and support (Section 6.5); and/or (iii) any License Fee payment, required by
Section 8.1 infra; (iv) and/or any other fees or payments required by this Renewal License or gpplicable
law.

Section 6.8 --- RECOMPUTATION

@ Tender or acceptance of any payment required by or made pursuant to this Artide 6, shdl
not be construed as an accord that the amount paid is correct, nor shal such acceptance of payment be
construed asareease of any clam that the Issuing Authority and/or the Access Corporation may have for
additional sumsindudinginterest payable under this Section 6.6, except that the Licensee shdl not be lisble
for any interest on any amount aready tendered to the Access Corporation. All amounts paid shdl be
subject to audit and recomputation by the Town.

(b) If the Issuing Authority and/or the A ccess Corporation reasonably believes that any such
payment is incorrect, following written notice of such belief from the Issuing Authority, the Licensee shal
have ten (10) days to providethe Issuing Authority with additiond information documenting and verifying
the accuracy of any such payment. In the event that the Issuing Authority does not believe that such
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documentation supports the accuracy of such payment, the 1ssuing Authority may conduct an audit of such
payment. If, after such audit and recomputations an additiona fee is owed to the Town, suchfeeshdl be
pad withinthirty (30) days after such audit and recomputationsand the Licensee shdl contributeto the cost
of such audit the amount determined by such audit to be due and payable. Theinterest on such additiona
payment, and the audit cost, if applicable, shall accrue for the date due at the rate of three percent (3%)
above the Prime Rate.

Section 6.9 --- LATE PAYMENT/INTEREST

Inthe event that the any payment required pursuant to any Section or provison of thisArtide 6is
not tendered on or before the dates fixed herein, interest due on suchrequired payments shdl accrue from
the date due and be paid to the Town and/or A ccess Corporationfromsaid date due at three (3%) percent
above the Prime Rate. Any payments to the Town pursuant to this Section 6.8 shdl not be deemed to be
part of the License Feesto be paid to the Town pursuant to Section 7.1 hereof and shdl be within the
exclusonto the term"franchisefee" for requirements incidenta to enforcing the Renewal License pursuant
to Section 622(g)(2)(D) of the Cable Act.

Section 6. 10 ---RATE ALLOCATION AND REGULATION

In the event that gpplicable federd and state law or regulations dlow the Licensee to incorporate
any payment required pursuant to any Section or provison of thisArticle 6 hereunder in its subscriber
rates, the Licensee may only do so to the extent alowed under said lawsand regulations, induding, but not
limited to, compliance with 47 CFR 76.922. If requested to do so by the Issuing Authority, the Licensee
dhdl provide a detailed written explanation of any such costs in aufficdent detail to enable the Issuing
Authority to understand the costs and how they have been alocated, passed-through, line-itemed or
otherwise incorporated in charges to subscribers as dlowed by gpplicable laws and regulations. Unless
agreed to otherwise, the Licensng Authority shal provide said written explanation of costs to the Issuing
Authority, inwriting, withinthirty (30) days (30) days of awrittenrequest to do so by the Issuing Authority,
unless otherwise agreed to by the Issuing Authority.

Section 6.11 --- CENSORSHIP

Neither the Issuing Authority nor the Licensee shdl engage in any program censorship or any other
control of the content of PEG Access Programming on the Seekonk Cable System, except as otherwise
required or permitted by applicable law.
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ARTICLE 7
LICENSE FEES

Section 7.1 --- LICENSE FEE ENTITLEMENT

@ Pursuant to Massachusetts Generd Laws Chapter 166A, Section 9, the Licensee shall
pay to the Town, throughout the term of this Renewa License, a License Fee equd to fifty cents ($.50)
per Subscriber per year, or such higher amount as may in the future be dlowed pursuant to State
and/or federd law. The number of Subscribers, for purposes of this section, shal be caculated on the
last day of each year of the term of this Renewd License. Said payment shdl be made on or before
March 15" of each year. The number of Subscribers, for purposes of the License Fee determination,
shdl be counted on the last day of each cdendar year of the term of this Renewd License.

(b)  Intheevent that the Town can collect a License Fee in the future expressed as a
percentage, the Licensee shall (i) immediately commence paying such a percentage License Fee to the
Town in accordance with gpplicable law and based on Gross Annud Revenues as defined in this
Renewd License and (i) file with the Issuing Authority, with each such percentage License Fee
payment, a statement certified by the Licensee's chief financid officer documenting, in reasonable detall
pursuant to the requirements of this Renewd License infra, the total of al Gross Annud Revenues
derived during the previous year. Unless specified otherwise by applicable law, the Licensee shdl make
such Gross Annua Revenue percentage payments to the Town annudly, on or before each anniversary
of the Effective Date of this Renewd License.

(© The Licensee shdl not be ligble for atota License Fee pursuant to this Renewa
License and gpplicable law in excess of five percent (5%) of its Gross Annua Revenues; provided,
however, that said five percent (5%) shdl include (i) the five percent (5%) PEG Access'Technology
Annua Support (Section 6.4), but shal not include the following: (i) PEG Access and School -
equipment, funding and support (Section 6.5); (i) the Mobile Production Van (Section 6.6); (iii) the
Technology Grant to the Town (Section 6.7); (iv) any interest due herein to the Town because of late
payments, and/or (v) any liquidated damages herein (Section 11.2).

Section 7.2 --- OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS
@ The License Fee payments shdl bein addition to and shdl not condtitute an offset or
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credit againgt any and dl taxes or other fees or charges which the Licensee or any Affiliated Person
shall be required to pay to the Town, or to any State or federd agency or authority, as required herein
or by law; the payment of said taxes, fees or charges shdl not congtitute a credit or offset againgt the
License Fee payments dl of which shal be separate and digtinct obligations of the Licensee and each
Affiliated Person. The Licensee herein agrees that no such taxes, fees or charges shall be used as
offsets or credits againg the License Fee payments.

(b) In accordance with Section 622(h) of the Cable Act, nothing in the Cable Act or this
Find License shdl be congtrued to limit any right of the Issuing Authority to impose atax, fee or other
assessment of any kind on any Person (other than the Licensee) with respect to Cable Service or other
communications service provided by such Person over the Cable System for which charges are
assessed to Subscribers but not received by the Licensee. For any twelve (12) month period, the fees
paid by such Person with respect to any such Cable Service or any other communications service shall
not exceed five percent (5%) of such Person’s gross revenues derived in such period from the
provison of such service over the System.

Section 7.3 --- LATE PAYMENT

In the event that any Franchise Fee or License Fee herein required are not tendered on or
before the dates fixed herein or under applicable law, interest due on such fee shal accrue from the
date due at the rate of three percent (3%) above the annual Prime Rate as published as of the due date.
Any |ate payments made to the Town pursuant to this Section 7.3 shal not be deemed to be part of the
Franchise Fee or License Fee to be paid to the Town hereunder and shdl be within the exclusion to the
term "franchise feg" for requirements incidenta to enforcing the Renewad License pursuant to Section
622(0)(2)(D) of the Cable Act.

Section 7.4 --- AFFILIATESUSE OF SYSTEM

The Licensee shdl not permit the use or operation of the Seekonk Cable System by Affiliates on
terms which result in a diversion of revenues from operation of the Cable System to the detriment of the
Town under this Renewd License. If requested in writing by the Issuing Authority, the Licensee shall
demondtrate that use or operation of the Seekonk Cable System by an Affiliate is far and competitive
compared to such use by other third-parties. Should the Issuing Authority subsequently determine
otherwise, the Licensee shdl enter into good faith negotiations to resolve any dispute regarding gross
revenue discrepancies on account of such relationship.

Section 7.5--- METHOD OF PAYMENT
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All License Fee payments by the Licensee to the Town pursuant to this Article 7 shall be made
payable to the Town and deposited with the Town Treasurer.

Section 7.6 --- RECOMPUTATION

@ Tender or acceptance of any payment shdl not be construed as an accord that the amount
paid iscorrect, nor shal such acceptance of payment be construed as arel ease of any damthat the Town
may have for additiona sums induding interest payable under this Section 7.6, except that the Licensee
shdl not be ligble for any interest on any amount aready tendered to the Town. All amounts paid shdl be
subject to audit and recomputation by the Town.

(b) If the Issuing Authority reasonably believesthat any such paymentsareincorrect, following
written notice of such belief from the Issuing Authority, the Licensee shdl have ten (10) daysto provide
the Town with additiona informationdocumenting and verifying the accuracy of any such payment. In the
event that the | ssuing Authority doesnot reasonably believe that such documentation supportsthe accuracy
of such payment, the Issuing Authority may conduct an audit of such payment. If, after such audit and
recomputations an additiona fee is owed to the Town, such fee shal be paid within thirty (30) days after
such audit and recomputations, and the Licensee shdl contribute to the costs of such audit the amount
determined by such audit to be due and payable. Interest on such additiond fee, and the audit cog, if
gpplicable, shall be charged from the due at the rate of three percent (3%) above the Prime Rate.

ARTICLE 8
RATESAND CHARGES

Section 8.1 --- RATE REGULATION

The Issuing Authority reserves the right to regulate the Licensee's rates and charges to the extent
alowable under federal and State laws.

Section 8.2 --- NOTIFICATION OF RATESAND CHARGES

@ The Licensee shdl follow applicable State and federa regulations and laws regarding
natification to Subscribers and the Issuing Authority, induding, but not limited to 207 CMR 10.00, in
connectionwiththe Licensee s rates and charges of any kind, and al terms or conditions relaing thereto.
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(b) At thetime of initid solicitation or ingalaion of Service, the Licensee shall dso provide
each Subscriber with an explanation of downgrade and upgrade policies and the manner in which
Subscribers may terminate Cable Service. Subscribers shdl have at least thirty (30) days prior to the
effective date of any rate increaseto ether downgrade service or terminate Sservice atogether without any
charge. Change of Service palicies shdl be in compliance with 207 CMR 10.00 et seq.

Section 8.3 --- CREDIT FOR SERVICE INTERRUPTION

In the event that Licensee' s Serviceto any Subscriber isinterrupted for twenty-four (24) or more
consecutive hours, the Licensee shdl grant such Subscriber a pro rata credit or rebate for such period,
without any action on the part of such Subscriber, in accordance with gpplicable law.

Section 8.4---PUBLICATION AND NON-DISCRIMINATION

All rates for Subscriber Services shall be published and non-discriminatory. A written schedule of
dl rates hdl be available upon request during business hours at the Licensee's business office. Nothingin
this Renewa License shdl be construed to prohibit the reduction or waiver of charges in conjunction with
promotiona campaigns for the purpose of attracting or maintaining Subscribers.

Section 8.5--- SENIOR CITIZEN DISCOUNT

The Licensee shdl offer aten percent (10%) discount onthe Tota Basic Servicetier to dl senior
citizens, age 65 and older, who are heads-of-households in the Town and are Medicaid digible or on SSI
or Fuel Assistance. In order to receive such discount, persons must present evidence of their digibility for
such discount to the Licensee.

Section 8.6 LOCAL FRANCHISE REQUIREMENT COSTS

Inthe event that gpplicable federal and state law or regulationalowthe Licenseetoincorporate
any locdl franchiserequirement costsinits Subscriber rates, the Licensee may only do so if in conformance
with the provisons of this Renewa License and as further dlowed under sad laws and regulations,
induding, but not limited to, compliance with 47 CFR 76.922. If requested to do so by the Issuing
Authority, the Licensee shdl provide a detalled writtenexplanationof any suchcosts, insufficient detall to
enable the Issuing Authority to understand the costs and how they have been allocated, passed-through,
line-itemed or otherwiseincorporated inchargesto Subscribers. Unlessagreed to otherwise, theLicensing
Authority shdl provide said writtenexplanationof costs to the Issuing Authority, inwriting, withinthirty (30)
days of awritten request to do s0 by the Issuing Authority.
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ARTICLE9
INSURANCE, BONDS AND INDEMNIFICATION

Section 9.1 --- INSURANCE

At dl times during the term of the Renewal License, including the time for remova of facilities
provided for herein, the Licensee shdl obtain, pay dl premiumsfor, be respongble for dl deductibles, and
filewiththe Issuing Authority, onan annuad basis, origind certificates of insurance for the following policies.

@ Comprehengve generd liability policy, written on an “occurrence basis’, with minimum
limits of Three Million Dallars ($3,000,000) combined sngle limit for each occurrence of bodily injury,
personal injury and/or property damage arisng fromthe construction, ingtdlation, maintenanceor operation
of the Cable System or aleged to have been so occasioned The policy shall provide blanket contractua
lidbility insurance for dl written contracts, and shdl include coverage for products and completed
operations lighility, independent contractor’s lighility, coverage for property damage from perils of
explosion, collgpse or damage to underground utilities, commonly known as XCU coverage.

(b) Automobile liability insurance for owned, non-owned, hired and/or rented motor vehicles
of any kind used by the Licensee, itsemployees or agentswithminimumlimitsof One Million ($1,000,000)
asthe combined sngle limit for each occurrence for bodily injury and property damage or inthe dternative:

I. OneMillion Dallars ($1,000,000.00) for bodily injury and consequent  degth per
occurrence;
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One Million Dollars ($1,000,000.00) for bodily injury and consequent deeth to
any one person; and

Fve Hundred Thousand Dadllars ($500,000.00) for property damage per
occurrence.

Excess or umbrdla coverage following form over the Comprehensive Generd Liability
Insurance and Automobile Insurance required above and the Worker’ s Compensation required below, in
the minimum amount of Five Million Dallars ($5,000,000.00).

(d  Worker's Compensation in the minimum amount of the Satutory limit.

(€

The following conditions shdl apply to the insurance policies required herein:

(ii)

)

Such insurance shdl commence no later than the Effective Date of this Renewa
License

The coverage amounts set forth above may be met by acombinationof underlying
and umbrdla palicies so long as in combination, the limits equa or exceed those
stated;

All palicies, except for the worker’ s compensation policy shdl name the Town of
Seekonk and its respective officids, officers, employees, representatives and
agents as additiond insureds;

Such insurance shdl be primary with respect to any insurance maintained by the
Town and shdl not cdl on the Town’s insurance for contributions;

Such insurance dhdl be obtained from insurers authorized to provide said
insurance in the Commonwedth of Massachusetts, and
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(Vi)  Caetificates of Insurance, with a minmum written notice of cancdlation,
amendment and non-renewal period of thirty (30) days, shdl be submitted to the
Issuing Authority prior to the effective date and thereafter so as to evidence the
insurance coverage required by this Section.

® Neither the requirements for insurance contained in this Section 9.1, nor the payment of
any insurance proceeds for sad insurance policy shdl limit or be construed to limit the liability of the
Licensee pursuant to this Renewal License, indluding, but not limited to the indemnification requirements
contained in Section 9.3 supra

(9 This Renewal Licensemay, after hearing, be revoked, in accordance with gpplicable law,
for the Licensee sfailure to obtain or maintain the required insurance under this Renewa License.

Section 9.2 --- PERFORMANCE BOND

@ The Licensee dhdl maintain, without charge to the Town, throughout the term of the
Renewad Licenseafathful performance bond runningto the Town, withgood and sufficient surety licensed
to do businessin the State in the sum of One Hundred Thousand Dollars ($100,000.00). Said bond shall
be conditioned upon the faithful performance and discharge of dl of the obligations imposed by this
Renewd License.

(b) The performance bond shdl be effective throughout the term of this Renewa License,
induding the time for remova of al of the fadilities provided for herein, and shall be conditioned that inthe
event that the Licensee shdl fail to comply with any one or more provisions of this Renewa License, or to
complywithany order, permit or direction of any department, agency, commission, board, divisonor office
of the Town having jurisdiction over its acts, or to pay any daims liens or taxes due the Town which arise
by reason of the construction, upgrade, maintenance, operationand/or remova of the Cable System, the
Town shdl recover from the surety of such bond al damages suffered by the Town as a result thereof,
pursuant to Sections 11.1 and 11.2 infra.

(© Said bond shdl be a continuing obligation of this Renewa License, and thereafter urtil the
Licensee has stisfied dl of itsobligations to the Town that may have arisen from the grant of the Renewa
License or from the exercise of any privilege herein granted. I nthe event that the Town recovers from said
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surety, the Licensee ddl take immediate steps to reingate the performance bond to the Two Hundred
Thousand Dollars ($200,00.00) required herein. Neither this section, any bond accepted pursuant thereto,
or any damages recovered thereunder shdl limit the ligbility of the Licensee under the Renewa License.

Section 9.3---REPORTING

Onanannua basis, the Licensee shal submit to the Issuing Authority, or itsdesignee, copiesof dl
current certificates regarding al insurance policies and the performance bond required herein.

Section 9.4---NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

The insurance policies and performance bond required pursuant to Sections 9.1 and 9.2 of this
Renewa License, shdl each contain an explicit endorsement dating that such insurance policies and
performance bond are intended to cover the liability assumed by the Licensee under the terms of the
Renewd License and shdl contain the following endorsement:

It is hereby understood and agreed that this policy or performance bond shal not be cancelled,
materidly changed or the amount of coverage thereof reduced until sixty (60) days after receipt by
the Issuing Authority by certified mail of one (1) copy of awritten notice of such intent to cancd,
materidly change or reduce the coverage required herein.

Section 9.5 --- INDEMNIFICATION

The Licensee shdl, at its sole cost and expense, indemnify, defend and hold harmless the Town,
its officids, boards, commissons, employees, agents and/or representatives againg dl cams, causes of
action, ligbility, damages or expenses, induding without limitationdamagesto persons or property (red or
personal), arisng out of or due to the acts or omissons of the Licensee, itsofficers, employees, contractors,
subcontractors and/or agents arising out of the congtruction, ingdlation, maintenance, operation, and/or
remova of the Cable System or the provision of Cable Services, whether or not the act or omission
complained of isauthorized, alowed or prohibited by this Renewd License. Indemnified expenses shdl
include, without limitation, al out-of-pocket expenses, such as attorneys fees, induding the reasonable
vaue of any servicesrendered by the Town Counsel. In the event that the Town employs outside counsel
pursuant to this Section, the Licensee shal pay such outside counsd for such services. Upon receipt of
notice inwriting fromthe Issuing Authority or itsdesignee, the Licensee shdl at itsown expense defend any
action or proceeding againgt the Town for any claim arising out from or related to the activities of the
Licenseg, its employees and/or agents, in the congtruction, ingtdlation, maintenance, operation, and/or
removal of the Cable System or the provision of Cable Servicesunder this Renewa License. The Town
dhdl gve the Licensee written notice, within a reasonable period of time, of any dam(s) for which
indemnification is sought.
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ARTICLE 10
ADMINISTRATION AND REGULATION

Section 10.1 --- PERFORMANCE EVALUATION HEARINGS

@ The Licenseg, if requested by the Issuing Authority, shdl attend a performance evauation
hearing by the Issuing Authority or its designee, once per year. All such evauation hearings shdl be open
to the public. The purpose of said evauationsessons shdl be to, among other things, (i) review Licensee's
compliance with the terms and conditions of this Renewa License; (ii) review current technological
developments in the cable tdevison fidd; and (jif) hear comments, suggestions or complaints from the
public.

(b) The Issuing Authority shdl have the right to question Licensee on any aspect of this
Renewd License, including, but not limited to, the congtruction, installation, maintenance or operation of
the Cable Tdevison System. During review and eva uation by the |ssuing Authority, the Licensee shdl fully
cooperate withthe Issuing Authority or itsdesignee, and produce suchdocumentsor other maerids asare
reasonably requested by the Town. Any Subscriber or other Person may submit questions or comments
during such review hearing, ather oraly or in writing, and such comments shal be duly considered by the
Issuing Authority.

(© Withinforty-five (45) days after the conclusionof suchreview hearing, the 1ssuing Authority
shall issue awritten report with respect to the adequacy of the Cable System performance and qudity of
Service. If inadequacies are found which result in aviolation of any of the provisons of this Renewa
License, the Licensee shall respond and propose a plan for implementing any changes or improvements
necessary, pursuant to gpplicable law and Section 11.1 herein.

(d) Nothing in this Section 10.1 shdl prohibit or limit any right of the Board of Sdectmen to
request the attendance of the Licensee before ahearing or meeting of the Board or to compd itsattendance
if so authorized by applicable law.

Section 10.2---NONDISCRIMINATION

The Licensee shdl not discriminateagaingt any Personinitssolicitation, service or access activities,
if gpplicable, on the bass of race, color, creed, religion, ancestry, nationd origin, geographical location
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withinthe Town, sex, disability, age, marital status, or status withregard to public assistance. The Licensee
shdl be subject to dl other reguirements of federd and State laws or regulations, relaing to
nondiscrimination through the term of the Renewd License.

Section 10.3 --- JURISDICTION

With respect to an legd action brought in the Digtrict Court of Massachusetts, the venue shall be
the Taunton Didtrict Court. With respect to an action brought inthe Superior Court of Massachusetts, the
venue shdl be the Bristol Superior Court; and with respect to an action brought in the Federal Didtrict
Court, the venue shall bethe Federal Digtrict Court for the Eastern Didtrict of Massachusetts. The parties
by this instrument subject themselves to the persond jurisdiction of said courts for the entry of any such
judgment and for the resolution of any dispute, action, or suit.

ARTICLE11
DETERMINATION OF BREACH
LIQUIDATED DAMAGES-LICENSE REVOCATION

Section 11.1 --- DETERMINATION OF BREACH

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in
the performance of any or severd provisons of this Renewa License, except as excused by Force
Mageure, the Issuing Authority shdl notify the Licensee in writing, by certified mail, of the provison or
provisions which the Issuing Authority believes may have been in default and the detalls reating thereto.
The Licensee shdl have twenty-one (21) days from the receipt of such notice, unless a grester timeis
granted, in writing, by the Issuing Authority, to:

@ Respond to the Issuing Authority in writing, contesting the Issuing Authority's assertion
of default and providing such information or documentation as may be necessary to support the
Licensee's position; or

(b) Cure any such default (and provide written evidence of the same), or, in the event that
by nature of the default, such default cannot be cured within such twenty-one (21) day period, to take
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reasonable steps to cure said default and diligently continue such efforts until said default is cured. The
Licensee shdl report to the Issuing Authority, in writing, by certified mall, at fourteen (14) day intervals
asto the Licensee's efforts, indicating the steps taken by the Licensee to cure said default and reporting
the Licensee's progress until such default is cured.

(© In the event that the Licensee: (i) failsto respond to such notice of default; and/or (i)
falsto cure the default or to take reasonable steps to cure the default within the required thirty (30) day
period; and/or (iii) the Issuing Authority is not satisfied with (1) the Licensee’ s response pursuant to
Section 11.1(a) above and/or (2) the Licensee’ s efforts to cure pursuant to Section 11.1(b) above, the
Issuing Authority or its designee shal promptly schedule a public hearing no sooner than fourteen (14)
days after written notice, by certified mail, to the Licensee. The Licensee shdl be provided reasonable
opportunity to offer evidence, question witnesses, if any, and be heard a such public hearing.

(d)  Withinthirty (30) days after said public hearing, the Issuing Authority shall issue a
written determination of itsfindings. In the event that the Issuing Authority determines that the Licensee
isin such default, the Issuing Authority may determine to pursue any of the following remedies:

0] asess liquidated damages in accordance with the schedule set forth in Section
11.2 below;

(i) seek specific Performance of any provison in this Renewa License which
reasonably lends itsdf to such remedy as an dternative to damages,

(i) commence an action at law for monetary damages,

(iv)  forecloseondl or any appropriate part of the security provided pursuant to
Section 9.2 herein;

) declare the Renewal License to be revoked pursuant to Section 11.3 below.
(vi)  invoke any other lanvful remedy available to the Town;

Section 11.2 --- LIQUIDATED DAMAGES
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@ For the vidlation of any of the following provisons of this Renewd License, liquidated
damages shdl be paid by the Licensee to the Issuing Authority, subject to Section 11.1 above. Any
such liquidated damages shdl be assessed as of the date that the Licensee receives written notice, by
certified mail, of the provision or provisions which the Issuing Authority believes are in default, provided
that the Issuing Authority made a determination of default pursuant to Section 11.1(d) above.

0] For failure to obtain the advance, written gpprova of the Issuing Authority for
any trandfer of the Renewa License in accordance with Section 2.6 herein, five hundred dollars
($500.00) per day, for each day that any such non-compliance continues.

(i) For failure to congtruct, upgrade, ingal, fully activate, operate, program and/or
maintain the Cable Teevison System, in accordance with the representation of the Licensee,
referenced in Section 3.1 herein, three hundred dollars ($300.00) per day, for each day that such
fallure continues.

(i) For failure to maintain and/or operate the Ingtitutional Network, in accordance
with Section 3.2 herein, three hundred dollars ($300.00) per day, for each day that such non-
compliance continues.

(iv)  Forfalureto comply with the public, educational and governmenta Access
provisons in accordance with the relevant provisions of Article 6, two hundred fifty dollars ($250.000)
per day, for each day that any such noncompliance continues.

v) For falure to provide, ingall and/or fully activate the Subscriber Network
Drops and/or Outlets to Public Buildings and Public Schools in accordance with Section 5.7 herein,
fifty dollars ($50.00) per day that any of such Drops and/or Outlets are not provided, installed and/or
activated as required.

(W) For fallure to comply with the FCC's Customer Service Obligationsin
accordance with Section 12.2 herein, one hundred fifty dollars ($150.00) per day that any such non-
compliance continues.

(vii)  For falure to submit reports, pursuant to Article 13 herein, fifty dollars
($50.00) per day that any of said reports are not submitted as required.
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(b) Suchliquidated damages shdl not bealimitationupon, any other provisons of this Renewal
Licenseand gpplicable law, induding revocation, or any other statutorily or judicidly imposed pendtiesor
remedies; provided, however, that in the event that the Issuing Authority collects liquidated damages for
a pecific breach for a specific period of time, pursuant to Section 11.1 above, the collection of such
liquidated damages shal be deemed to be the exclusive remedy for said specific breach for such specific
period of time only.

(© Each of the above-mentioned cases of non-compliance shal result in damage to the
Town, its resdents, businesses and ingtitutions, compensation for which will be difficult to ascertain. The
Licensee agrees that the liquidated damages in the amounts set forth above are fair and reasonable
compensation for such damage. The Licensee agrees that said foregoing amounts are liquidated
damages, not a pendty or forfeiture, and are within one or more exclusions to the term "franchise fee"
provided by Section 622(g)(2)(A)-(D) of the Cable Act.

Section 11.3---REVOCATION OF THE RENEWAL LICENSE

To the extent permitted by applicable law, in the event that the Licensee fails to comply with
any materid provison of this Renewd License, the Issuing Authority may revoke the Renewd License
granted herein, subject to the provisions set forth in Section 11.1 above.

Section 11.4 ---TERMINATION

The termination of this Renewa License and the Licensegsrights herein shdl become effective
upon the earliest to occur of (i) the revocation of the Renewd License by action of the Issuing
Authority, pursuant to Section 11.1 and Section 11.3, subject to appedl pursuant to applicable law; (ii)
the abandonment of the Cable System, in whole or in materia part, by the Licensee without the
express, prior goprova of the Issuing Authority; and/or (iii) the expiration of the term of this Renewa
License. In the event of any termination, the Town shal have dl of the rights provided in this Renewd
License.

Section 11.5--NOTICE OF LEGAL ACTION

Except in an emergency sStuation, in the event that the Licensee or the Issuing Authority intends to
take legd action againg the other party for any reason, it shdl first (i) give the other party ressonable
notice that an action will befiled, (i) meet with the other party promptly before it files any such action,
and (iii) negotiate the issue, which is the subject of any proposed legd action, in good faith with the
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other party and/or its representative(s).

Section 11.6---NON-EXCLUSIVITY OF REMEDY

No decison by the Issuing Authority or the Town to invoke any remedy under this Renewa
License or under any Statute, law or by-law shdl preclude the availability of any other such remedy.

Section 11.7---NO WAIVER-CUMULATIVE REMEDIES

@ No failure on the part of the Issuing Authority, the Town or the Licensee to exercise,
and no dlay in exercigng, any right in this Renewa License shdl operate as awaiver thereof, nor shdl
any sngle or partid exercise of any such right preclude any other right, al subject to the conditions and
limitations contained in this Renewa License.

(b) The rights and remedies provided herein are cumulative and not exclusive of any
remedies provided by law, and nothing contained in this Renewd License shdl impair any of therights
of the Town under gpplicable law, subject in each case to the terms and conditions in this Renewa
License.

(© No waiver of, nor failure to exercise any right or remedy by the Issuing Authority,
Town or the Licensee a any onetime shall affect the exercise of such right or remedy or any other right
or remedy by the Town at any other time. In order for any waiver of the Issuing Authority, Town or the
Licensee to be effective, it shdl be in writing.

(d) The falure of the Issuing Authority or the Town to take any action in the event of any
breach by the Licensee shall not be deemed or construed to congtitute awaiver of or otherwise affect
theright of the Issuing Authority or the Town to take any action permitted by this Renewd License a
any other time in the event that such breach has not been cured, or with respect to any other breach by
the Licensee.

ARTICLE 12
SUBSCRIBER RIGHTS AND CONSUMER PROTECTION
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Section 12.1 --- CUSTOMER SERVICE OFFICE

@ The Licensee shdl maintain, operate and gtaff a full-time customer sarvice office in the
Town or aMassachusetts city or town contiguous to Seekonk, provided that such customer service office
is located no further than ten (10) miles from the intersection of Route 44 and Arcade Avenue, for the
purpose of receiving inquiries, receiving and resolving complaints, including, without limitetion, those
regarding hilling, service, inddlaion, equipment mafunctions, and receiving returned or exchanged
equipment. Said customer service office shall be open during Normal Business Hours.

(b) For the remaining portionof the Licensee' s lease (through October, 2000) of the building
space inwhichthe Licensee currently hasits Seekonk customer service officeand the Access Corporation
has its PEG Access studio and operations, located at 301 Taunton Avenue, Seekonk (the “Building”), the
Licensee shdl dlow the Access Corporation to keep its PEG Access studio and operations in the space
whichit presently occupiesif the Access Corporation reimburses the Licensee for the cost of the rent and
utilitiesincurred by the Licensee for said Building, other than for telephone service for which each party
shdl be responsible for their repective telephone lines.

(© The Licensee shdl not interferewiththe Access Corporations intent and desireto leasethe
Building after the expiration of the Licensee's current lease for the Building in October, 2000. After the
expirationof sad lease in October, 2000 and contingent upon the Access Corporationentering alease or
other agreement for said Building, the Licensee shdl be permitted to occupy the exiging customer service
office space at the Building, at no cost to the Licensee, until June 30, 2001. Intheevent theLicenseedoes
not vacate the Building on or before June 30, 2001, the Licensee shall be responsible for twenty percent
(20%) of the Building cogtsincurred by the Access Corporation, indudingrental and utilities costs (other
thanfor telegphone service for whicheach party shdl be responsible for their respective telephone lines) and
garbage disposal costs (if any), during the entire time the Licensee occupies the space going forward from
July 1, 2001.

(d) If the Licensee is il in the Building after December 31, 2001, it shall:

0] Reimburse the Access Corporationan amount equal to twenty percent (20%) of
the amount that the Access Corporation paid to the Licensee as reimbursement for rent and utilitiesfor the
months of July thorough October, 2000, as referenced above in Section 12.1(b) above; and

(i) Pay to the Access Corporation an amount equal to twenty percent (20%) of the
Building costs incurred by the Access Corporation, induding rental and utilities costs (other than for
telephone servicefor whicheach party shdl be responsible for their respective telephone lines) and garbage
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disposa codts (if any), for the period of November 2000 through the end of June 2001.

(e Upon the Licensee decting to vacate the Building, the Licensee shdl give the Issuing
Authority and the Townaminimumof 9x (6) months writtennotice. Uponthe AccessCorporationelecting
to vacate the Building, the Access Corporation shdl give the Licensee and the Town aminimum of Sx (6)
months written notice. Said ix (6) months written notice shal not be required, however, if the Access
Corporationisunableto enter alease agreement withthe owner of the Building. In suchinstance, however,
the Access Corporation shal natify the Licensee and the Town of the failure to enter alease agreement as
soon asit isaware of such failure.

Section 12.2---TELEPHONE ACCESS

(@  The Licensee shdl maintain sufficient customer service representatives to handle dl
Subscriber cdls, during Norma Business Hours.

(b) The Licensee's main customer cal centers shdl have apublicly listed toll-free telephone
number for its Seekonk Subscribers, unless required otherwise to be a local telephone number by
aoplicable law.

(© Pursuant to 47 C.F.R. 876.309(c)(1)(B), under norma operating conditions, telephone
answer time by a customer representative, including wait time, shal not exceed thirty (30) seconds when
the connectionismade. If the call needsto betransferred, transfer imeshal not exceed thirty (30) seconds.
These standards shdl be met no less than ninety percent (90%) of the time under normal operating
conditions, measured on a quarterly basis.

(d) A Subscriber shal receive abusy sgna less than three percent (3%) of the time that the
relevant Licensee's customer call center(s) isopenfor business, pursuant to Section12.1 above, measured
on aquarterly basis, under normal operating conditions.

(e The Licensee shall not be required to acquire equipment or perform surveysto measure
compliance with the telephone answering standards above unless an historica record of complaints
indicates a clear failure to comply.

Section 12.3---ANSWERING SERVICE
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At dl other times than those listed directly above, throughout the entire term of this Renewa
License, the Licensee dhdl mantan a telephone answering service to handle Subscriber inquiries,
Complaintsand emergencies, and provideproper referra regardinghillingand other subscriber information.
All such after-hours cdls shdl be logged by the Licensee. Said answering service shdl (i) forward all
inquiries and/or Complaints to the Licensee the morning of the next business day and (ii) inform each
Subscriber cdling that hisor her Complaint will be referred tothe Licensee'sCustomer Service Department
for response. If requested, the Licensee shdl promptly contact each individua Subscriber to follow-up on
their individua problem and/or inquiry.

Section 12.4---INSTALLATION VISITSSERVICE CALLSRESPONSE TIME

@ The Licensee shdl respond to all requests for agrid ingtalation(s) within seven (7) days of
such request, or at such other time as is mutually agreed-upon by the Licensee and said Subscriber.
Underground ingtdlation shal be completed asexpeditioudy as practicable. If arranging appointments for
ingdlation, the Licensee shdl specify in advance whether such will occur in the morning or afternoon, or
anarow interva, if possble, and the Licensee shal make reasonable efforts to ingd| at times convenient
to Subscribers (including times other than (9:00 am. to 5:00 p.m. weekdays).

(b) The Licensee shdl be responsible for picking-up and changing-out Converters at a
Subscriber'srequest at no additiona charge, wheresuchchange-out isinitiated by the Licenseg's expansion
of channd capacity. In order to improve service, the Licensee reserves the right to offer Subscribers the
option of bringing Convertersto an office of the Licensee for drop-off or exchange themselves.

(© A Subscriber complaint or request for service received after Norma Business Hoursshdll
be responded to the next business morning.

(d) The Licensee shall ensure that there are stand-by technicians on-call at al times after
Normal Business Hours. The answering service shall be required to notify the stand-by technician(s) of (i)
any emergency Stuations, (i) an unusua number of cals and/or (jif) anumber of Smilar Complaint cals or
anumber of cals coming from the same area.

(e System outages shdl be responded to immediatdy, twenty-four (24) hours a day by
technica personnel. For purposes of this section, an outage shall be considered to occur when three (3)
or morecdlsare received from any one neighborhood, concerning such an outage, or when the Licensee
has reason to know of such an outage.
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() The Licensee shdl remove dl Subscriber Drop Cables, within seven(7) days of receiving
arequest from a Subscriber to do so.

Section 12.5---FCC CUSTOMER SERVICE OBLIGATIONS

The Licensee shdl comply with the FCC's Customer Service Obligations, codified at 47 U.S.C.
Section 76.309, as may be amended from time to time.

Section 12.6---BUSINESS PRACTICE STANDARDS

The Licensee sdl providethe Issuing Authority, the Commission and all of its Subscriberswith
the following information in accordance with 207 CMR 10.00 et seq., as the same may exist or be
amended from timeto time:

(i) Notification of its Billing Practices;

(i) Notification of Services, Rates and Charges,

(iii) Equipment Notification;

(iv) Form of Bill;

(v) Advance Billing, Issuance of Bills,

(vi) Billing Due Dates, Ddlinquency, Late Charges and Termination of Service;

(vii) Charges for Disconnection or Downgrading of Service;

(viii) Billing Disputes and

(iX) Service Interruptions.
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Section 12.7---COMPLAINT RESOLUTION PROCEDURES
@ The Licensee shdl establish a procedure for resolution of Complaints by Subscribers.

(b) Upon reasonable notice, the Licensee dhdl expeditioudy investigate and resolve dl
Complaints regarding the quality of service, equipment mafunctions and smilar matters. In the event that
a Subscriber is aggrieved, the 1ssuing Authority or its designee(s) shdl be responsble for receiving and
acting upon such Subscriber Complaints and/or inquiries, as follows:

0] Upon the written request of the Issuing Authority or its designeg(s), the Licensee
dhdl, within ten (10) business days after receiving such request, send a written report to the Issuing
Authority with respect to any Complaint. Such report shall provide a full explanation of the investigation,
finding and corrective steps taken by the Licensee.

(i) Should a Subscriber have an unresolved Complaint regarding cable television
operations, the Subscriber shdl be entitled to file his or her Complaint with the Issuing Authority or its
designeg(s), who shdl have primary respongbility for the continuing adminigtrationof this Renewal License
and the implementation of Complaint procedures. The Subscriber shdl thereafter meet jointly with the
Issuing Authority or its designee(s) and a representative of the Licensee, within thirty (30) days of the
Subscriber'sfiling of hisor her Complaint, in order to fully discussand resolve such matter. The Licensee
shdl notify each new Subscriber, a the time of initid ingtdlation of Cable Service, of the procedures for
reporting and resolving dl of such Complaints, and annudly to dl Subscribers.

(© Notwithstanding the foregoing, if the Issuing Authority or its designee(s) determines it to
bein the public interest, the Issuing Authority or itsdesigneg(s) may investigate any multiple Complaintsor
disputes brought by Subscribers arisng from the operations of the Licensee.

(d) In the event that the Issuing Authority or its designeg(s) finds a pattern of multiple
unresolved Subscriber Complaints, the Issuing Authority or its designee(s) and the Licensee shall discuss,
in good faith, possible amendments to the Licensee's procedures for the resolution of Complaints.

Section 12.8---REMOTE CONTROL DEVICES

The Licensee shdl dlowits Subscribersto purchase, from legal and authorized parties other than
the Licensee, own, utilize and programremote control devices whichare competible withthe Converter(s)
provided by the Licensee. The Licensee takes no responghbility for changesin its equipment which might
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make inoperable the remote control devices acquired by Subscribers.

Section 12.9---EMPLOYEE IDENTIFICATION CARDS

All of the Licensee'semployeesentering uponprivate property, in connectionwiththe construction,
ingdlation, maintenance and/or operation of the Cable System, including repair and sales personnd, shdll
be required to produce, upon request, an employee identification card issued by the Licensee and bearing
apicture of said employee. If such employeg(s) is not wearing such a photo-identification card and, as a
result, isnot admitted to a Subscriber's home, such visit hdl be deemed to be amissed servicevist by the
Licensee.

Section 12.10---PROTECTION OF SUBSCRIBER PRIVACY

@ The Licensee shdl respect the rights of privacy of every Subscriber and/or User of the
Cable Tdevison Systemand shdl not violate suchrightsthrough the use of any device or Sgna associated
with the Cable Televison System, and as heregfter provided.

(b) The Licensee shdl comply with dl privacy provisons contained inthis Article 12 and dl
other gpplicable federa and State laws including, but not limited to, the provisons of Section 631 of the
Cable Act.

(© TheLicenseeshdl be respongible for carrying out and enforcingthe Cable System's privacy
policy, and shdl at dl timesmantain adequate physicd, technica and adminigirative security safeguardsto
ensurethat personal subscriber information is handled and protected drictly inaccordance withthis policy.

(d) The Licensee shdl natify dl third partieswho offer Cable Services in conjunction with the
Licensee, or independently over the Cable Televison System, of the subscriber privacy requirements
contained in this Renewd License.

Section 12.11---PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide any cable service or other service to a
Subscriber, and annudly thereafter todl Cable SystemSubscribers, the Licensee shdl provide Subscribers
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with written notice, as required by Section 631(g)(1) of the Cable Act, which, at a minimum, clearly and
conspicuoudy explains the Licensee's practi ces regarding the collection, retention, uses, and dissemination
of persond subscriber information, and describing the Licensee's policy for the protection of subscriber
privecy.

Section 12.12---MONITORING

@ Neither the Licensee nor itsagentsnor the Town nor its agents shdl tap, monitor, arrange
for the tapping or monitoring, or permit any other Person to tap or monitor, any cable, line, Sgnd, input
device, or subscriber Outlet or receiver for any purpose, without the prior written authorization of the
affected Subscriber or User; provided, however, that the Licensee may conduct system-wide or
individually addressed "sweeps' soldly for the purpose of verifying System integrity, checking for illegd
taps, controlling return-pathtransmission, hilling for pay Services or monitoring channe useage inamanner
not inconsstent with the Cable Act. The Licensee shall report to the affected parties and the Issuing
Authority any instances of monitoring or tapping of the Cable Television System, or any part thereof, of
which it has knowledge, whether or not such activity has been authorized by the Licensee.

(b) The Licensee shdl not record or retain any information tranamitted between a Subscriber
or User and any third party, except as required for lawful business purposes. The Licensee shal destroy
al subscriber information of a persona nature when such information is no longer necessary for the
Licensee's lawful business purposes, or as required by applicable State and/or federal law(s).

Section 12.13---DISTRIBUTION OF SUBSCRIBER INFORMATION

The Licensee and its agents and/or employees shdl not, without giving Subscribers an opportunity
to prevent disclosure, disclose to any third party dataidentifying or designating any Subscriber either by
name or address. Said opportunity to prevent disclosure shdl be provided to each Subscriber annually
through a written notice. A Subscriber shdl have the right, at any time, to request the Licensee not to
disclose to any third party dataidentifying the Subscriber elither by name or address and the Licensee shdll
abide by this request.

Section 12.14---POLLING BY CABLE

No pall of a Subscriber or User shdl be conducted or obtained, unless (i) theprogramshdl contain
an expliat disclosure of the nature, purpose and prospective use of the results of the poll, and (ii) the
program hasaninformationa, entertainment or educational functionwhichis self-evident. The Licensee or
its agents shdl release the results only in the aggregate and without individud references.
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Section 12.15---INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Except as permitted by 8631 of the Cable Act or pursuant to an order by a court, neither the
Licensee nor its agents nor its employees shdl make available to any third party, including the Town,
information concerning the viewing habits or subscriptionpackage decisions of any individua Subscriber.

Section 12.16---SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY
INFORMATION

@ The Licensee shdl make available for inspectionby a Subscriber at areasonable time and
place dl persona subscriber information that the Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee acopy of any or dl of the personal subscriber
information regarding him or her maintained by the Licensee. The Licensee may require areasonable fee
for making said copy.

(© A Subscriber or User may chdlenge the accuracy, completeness, retention, use or
dissamination of any item of persona subscriber information. Such challenges and related inquiries about
the handling of subscriber information shal be directed to the Licensee's Generd Manager. The Licensee
shdl change any such information upon a reasonable showing by any Subscriber that such information is
inaccurate,

Section 12.17---PRIVACY STANDARDS REVIEW

Thelssuing Authority and the Licensee shdl continudly review this Artide 12 to determine that it
effectivdly addresses appropriate concerns about privacy. This Article may be amended periodicdly by
agreement of the Issuing Authority and the Licensee.

ARTICLE 13
REPORTS, AUDITSAND PERFORMANCE TESTS
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Section 13.1---GENERAL

@ Uponthe writtenrequest of the Issuing Authority, the Licensee shdl promptly submit to the
Town any information regarding the Licenses, its business and operations, and/or any Affiliated Person,
with respect to the Cable System, insuchform and containing such detail as may be reasonably specified
by the Town pertaining to the subject matter of this Renewd License which may be reasonably required
to establish the Licensee's compliance with its obligations pursuant to this Renewa License.

(b) I the Licensee bdievesthat the documentationrequested by the Issuing Authority involves
proprietary information, thenthe Licensee shdl submit the information to counsdl, who shdl confer withthe
Town Solicitor for a determination of the vadidity of the Licensees dlaim of a proprietary interest.

Section 13.2---FINANCIAL REPORTS

@ No later than one hundred twenty (120) days after the end of the Licensee'sfiscal year,
the Licensee shdl furnish the Issuing Authority and/or its designeg(s) a sworn satement of the Licensee's
revenues pertaining to the Falmouth Cable System. The Licensee shdll d soprovideafinancid balanceshest
(Cable Dividon Form 200) and statement of ownership which shdl be open for public ingpection. Said
statements and balance sheet shall be sworn to by the Person preparing the same and by the Licensee or
an officer of the Licensee.

(b) The Licensee shdl dso provide a separate report including the following:

0] All Gross Annua Revenues, asdefinedin Section 1.1(24) supra, withrevenues for
Cable Service(s) and Cable Modem Service(s) listed separatdly; and

(i) Any other reports required by State and/or federa law.

Section 13.3---CABLE SYSTEM INFORMATION

Uponwrittenrequest, the Licenseeshdl fileannudly withthe I ssuing Authority a statistical summary
of the operations of the Cable System. Said report shal include, but not be limited to, (i) the number of
Basic Serviceand Pay Cable Subscribers, (i) the number of dwelling units passed and (jii) the number of
Cable System plant miles completed.
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Section 13.4---IN-HOUSE TELEPHONE REPORTS

Toestablishthe Licenseg'scompliancewithSection12.2 and Section12.5 herein, the Licenseeshdl
provide, uponthe request of the Issuing Authority, with areport of telephone traffic generated from an in-
house automated cal accounting or cdl tracking system.

Section 13.5---INDIVIDUAL COMPLAINT REPORTS

The Licensee shdl, within ten (10) business days after receiving awrittenrequest from the Town,
send awritten report to the Issuing Authority with respect to any complaint. Such report shdl provide a
full explanation of the investigation, finding(s) and corrective steps taken.

Section 13.6---ANNUAL PERFORMANCE TESTS

The Licensee shdl provide copies of performanceteststo the Issuing Authority inaccordance with
FCC regulations, as set out in 47 C.F.R. §76.601 &t seq.

Section 13.7---QUALITY OF SERVICE

Wherethere exigs evidence which, inthe reasonable judgment of the Issuing Authority, casts doubt upon

the reigbility or technica qudity of Cable Service(s), the Issuing Authority shdl cite specific facts which
casts such doubt(s), in anotice to the Licensee. The Licensee shdl submit a written report to the Issuing
Authority, within thirty (30) days of receipt of any such natice from the Issuing Authority, setting forth in
detall its explanation of the problem(s).

Section 13.8---DUAL FILINGS

@ If requested, the Licensee hdl make avaladle to the Town at the Licensee's expense,
copies of any petitions or communications withany State or federal agency or commissonpertaningto any
material aspect of the Cable System operation hereunder.

(b) In the event that either the Issuing Authority or the Licensee requests from any State or
federal agency or commission awaiver or advisory opinion pertaining to the Cable System in Famouth,
it shdl immediately notify the other party in writing of said request, petition or waiver.

Section 13.9---INVESTIGATION
The Licensee and any Affiliated Person(s) shdl cooperate fully and faithfully with any lawful
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investigation, audit or inquiryconducted by a Towngovernmenta agency; provided, however, that any such
invedtigation, audit or inquiry isfor the purposeof establishing the Licensee's compliance withitsobligations
pursuant to this Renewd License.

ARTICLE 14
EMPLOYMENT

Section 14.1---EQUAL EMPLOYMENT OPPORTUNITY

The Licensee shdl comply with al applicable State and federd laws and/or regulations regarding
Equa Employment Opportunity.

Section 14.2---NON-DISCRIMINATION

The Licensee shdl adhere to dl federal and State laws prohibiting discrimination in employment
practices.

ARTICLE 15
MISCELLANEOUS PROVISIONS

Section 15.1---ENTIRE AGREEMENT

This ingrument contains the entire agreement between the parties, supercedes dl prior
agreements or proposals except as specificaly incorporated herein, and cannot be changed ordly but
only by an instrument in writing executed by the parties.

Section 15.2---CAPTIONS

The captions to sections throughout this Renewa License are intended soldly to facilitate
reading and reference to the sections and provisions of the Renewa License. Such captions shdl not
affect the meaning or interpretation of the Renewd License.

Section 15.3---SEPARABILITY
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If any section, sentence, paragraph, term or provison of this Renewd Licenseis determined to
beillegd, invdid or uncondtitutiond, by any court of competent jurisdiction or by any State or federd
regulatory agency having jurisdiction thereof, such determination shall have no effect on the vaidity of
any other section, sentence, paragraph, term or provision hereof, dl of which shdl remainin full force
and effect for the term of this Renewd License.

Section 15.4---ACTSOR OMISSIONS OF AFFILIATES

During the term of this Renewal License, the Licensee shdl be ligble for the acts or omission of
its Affiliates while such Affiliates are involved directly or indirectly in the congtruction, ingalation,
maintenance or operation of the Cable System asiif the acts or omissions of such Affiliates were the
acts or omissions of the Licensee.

Section 15.5--RENEWAL LICENSE EXHIBITS

The Exhibits to this Renewa License, atached hereto, and dl portions thereof, are
incorporated herein by this reference and expresdy made a part of this Renewd License.

Section 15.6---WARRANTIES

@ The Licensee warrants, represents and acknowledges that, as of the Effective Date of
this Renewd License

0] The Licenseeis duly organized, vaidly exigting and in good standing under the
laws of the State;

(D) The Licensee has the requisite power and authority under gpplicable law and its
by-laws and articles of incorporation and/or other organizational documents, is authorized by
resolutions of its Board of Directors or other governing body, and has secured dl consents which are
required to be obtained as of the Execution Date of this Renewd License, to enter into and legaly bind
the Licensee to this Renewd License and to take dl actions necessary to perform dl of its obligations
pursuant to this Renewd License.

62



Town of Seekonk Cable Television Renewal License

(b) The Issuing Authority warrants, represents and acknowledges that, as of the Effective
Date of this Renewd Licensg, it has the requisite authority under applicable law to enter into and legdly
bind the Issuing Authority to this Renewd License and to take dl actions necessary to perform dl of its
obligations pursuant to this Renewal License.

Section 15.7---FORCE MAJEURE

If by reason of force mageure either party is unable in whole or in part to carry out its
obligations hereunder, said party shdl not be deemed in violation or default during the continuance of
such inability. The term "force mgjeure" as used herein shal mean the following: acts of God; acts of
public enemies; orders of any kind of the government of the United States of America or of the State or
any of their departments, agencies, political subdivison, or officids, or any civil or military authority;
insurrections; riots, epidemics, landdides; lightening; earthquakes; fires, hurricanes; volcanic activity;
gorms; floods, washouts; droughts, civil disturbances; explosions; strikes, unavailability of essentia
equipment, services and/or materials beyond the control of the Licensee; and any other matters beyond
the reasonable control of the Licensee.

Section 15.8---REMOVAL OF ANTENNAS

The Licensee shdl not remove any televison antenna of any Subscriber, but shdl offer to said
Subscriber an adequate switching device ("A/B Switch™), at a cost in compliance with gpplicable law,
to allow said Subscriber to choose between cable and non-cable televison reception.

Section 15.9---SUBSCRIBER TELEVISION SETS

In accordance with gpplicable law, the Licensee shdl not engage directly or indirectly in the
business of sdling or repairing television or radio sets; provided, however, that the Licensee may make
adjusments to televison setsin the course of norma maintenance.

Section 15.10---APPLICABILITY OF RENEWAL LICENSE

All of the provisonsin this Renewa License shdl apply to the Town, the Licensee, and their
respective successors and assignees.

Section 15.11---NOTICES

@ Every natice to be served upon the Issuing Authority shall be delivered, or sent by
certified mail (postage prepaid) to the Office of the Board of Selectmen, Seekonk Town Hall, 100
Peck Street, Seekonk, Massachusetts 02771, or such other address as the Issuing Authority may
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gpecify in writing to the Licensee, with acopy of such notice to the Town Counsd. The ddivery shdl
be equivaent to direct persona notice, direction or order, and shall be deemed to have been given at
the time of mailing.

(b) Every notice served upon the Licensee shdl be delivered or sent by certified mail
(postage prepaid) to the Director of Government Affairs, MediaOne, 440 Myles Standish Blvd.,,
Taunton, Massachusetts 02780, or such other address as the Licensee may specify in writing to the
Issuing Authority. The delivery shall be equivaent to direct persond notice, direction or order, and shdl
be deemed to have been given & the time of mailing.

(© Whenever natice of any public hearing relating to the Cable System is required by law
or regulation, the Issuing Authority shdl publish notice of the same, sufficient to identify itstime, place
and purpose, as may be required.

(d) Upon reasonable notice, the Licensee shdl aso identify hearing(s) by periodic
announcement on a Locd Origination channd, if oneis programmed, for five (5) consecutive days
during each such week. Such notice shdl aso state the purpose of the hearing, the location of the
hearing and the availahility of rdevant written information.

(e Subject to subsaction (c) above, al required notices shal be in writing.

Section 15.12---NO RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to Section 635A(a) of the Cable Act, in any court proceeding involving any clam
againg the Issuing Authority or other governmenta entity or any officid, member, employee, or agent of
the 1ssuing Authority or such governmentd entity, arising from the regulation of cable service or from a
decision of approva or disapproval with respect to a grant, renewa, transfer, or amendment of this
Renewa License, any relief, to the extent such relief isrequired by any other provison of federd, State
or locd law, shdl be limited to injunctive relief and declaratory relief.

Section 15.13---TOWN'SRIGHT OF INTERVENTION

The Town hereby reserves the right, as authorized by gpplicable law and/or regulation, to
intervene in any suit, action or proceeding involving this Renewd License, or any provison in this
Renewd License; provided, however, that this section shal not redtrict the right of the Licensee to
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oppose such intervention, pursuant to applicable law.

Section 15.14---TERM

All obligations of the Licensee and the Issuing Authority set forth in the Renewa License shdll
commence upon the Effective Date of this Renewa License and shdl continue for the term of the
Renewd License, except as expresdy provided for otherwise herein.
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SIGNATURE PAGE

In Witness Whereof, this Renewad License is hereby issued by the Board of Selectmen of the
Town of Seekonk, Massachusetts, as Issuing Authority, and al terms and conditions are hereby agreed
to by MediaOne of Ohio, Inc.

Town of Seekonk MediaOne of Ohio, Inc.
The Board of Selectmen Aslssuing Authority

BY:

Lawrence S. Havrylik, Chairman

Dr. Anthony F. Varone

Donndd Kinniburgh

Nathan J. Helgerson

George R. Poli
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DATED: June 11, 2000
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